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wastage of water and enhance the government’s image. Water tanks at the meeting
installed at most buildings are single-compartment tanks, which Meetl ng
means that the water supply would have to be suspended for a few

hours during every tank cleansing. The customer-oriented design was to divide the water tank into two
compartments, so that when one compartment was being cleaned, the other one could still remain in
operation. This “alternately operating” approach ensured uninterrupted water supply to residents. The
system was jointly developed and promoted by the Water Supplies Department (WSD) and the Housing
Department. With this design and other joint water saving initiatives, the two departments were awarded
the Champion in the “Inter-departmental Partnership” category of the “Civil Service Outstanding Service
Award Scheme 2011" WSD would closely cooperate with other departments and private housing
management companies to pursue wider implementation of the twin-tank system.

A presentation on “Customer Survey on Water Quality and Quality Water Recognition Scheme in Buildings
(QWRSB)” was also made to the members. The purpose of the survey was to collect comments from
domestic customers and property management agents on water quality and the QWRSB. 1,500 and 260
questionnaires had been collected from domestic customers and property management agents
respectively from December 2010 to February 2011. Compared to the previous survey conducted in 2006,
domestic customers'and property management agents'satisfaction level toward the tap water quality had
increased by at least 10%. Over 90% of the domestic customers interviewed agreed to join the QWRSB but
only a small percentage agreed to the introduction of another grade on top of the existing three-grade of
certification for the longer participation in the scheme.

Members were also briefed on the “Domestic Water Consumption Study 2011” The purpose of the study
was to identify the general local domestic water consumption patterns and to gauge the knowledge and
opinion of the public about the educational and promotional activities of WSD in respect of the use of
water saving devices in domestic premises, and water conservation. The full study commenced in mid
September 2011. Results are expected to be known by early 2012.

+ Quality Water Recognition Scheme for Buildings (QWRSB)

As of December 2011, there were 3,296 valid certificates under the Scheme covering more than 1,070,000
registered customers.

« Replacement and Rehabilitation of Water Mains

The works in Stage 2 and Stage 3 are respectively 92% and 45% completed. The whole programme is on
schedule with 56% of the works completed.

« 2011 World Water Week

At the 2011 World Water Week held from 21 to 27 August in Stockholm, Sweden, Mr. LEUNG Wing Lim,
Chief Engineer shared with the attendees on “Infrastructure sustainability challenge that must be
addressed — A Hong Kong perspective”. The World Water Week has been the annual focal point for global
water issues since 1991.
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