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Why are the World Health Organisation Guidelines for
Drinking-water Quality chosen?

* The WHO Guidelines for Drinking-water Quality are the consensus
opinion of authoritative experts from some 40 developing and
developed countries based on worldwide scientific and medical
information. Apart from the Guidelines for Drinking-water Quality
recommended by the WHO, there are of course other similar
guidelines, such as the USEPA's (United States Environmental Protection
Agency) and the EC's (European Community).

* There are 94 parameters in the WHO Guidelines for Drinking-water
Quality while there are 74 in the USEPA standard and 26 in the EC
standard. No direct comparison between these standards can be
made because regional standards are sef in accordance with the
characteristics of their respective raw water. Overall, the WHO
standard Is representative of its kind.
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Is the tap water at my home potable?

* The quality of water treated in WSD water freatment works Is as good
as that of many well-developed countries and regions. You can drink
fop water without bolling on condition that the management of
your building is done properly.

* When water is delivered to consumers' tap via inside plumbing, the
quality may not be the same as the quality of water produced by
the water treatment works. It is because unlined galvanized pipes
were widely used in Hong Kong in the past. These pipes began to
corrode after being in use for several years, Discoloured water results
affer water has been stagnant inside the pipe for a certain period
of fime.

Since 23 December 1995, the use of unlined galvanized pipes has
been prohibited. To avoid corrosion of pipes causing discoloured
water, other pipe materials such as lined galvanized steel pipes,
copper pipes, stainless steel pipes and polyethylene pipes are
recommended.

* The maintenance of water storage tanks is also very important,
Therefore, you should monitor the management office of your building
to make sure that they regularly clean the water storage tanks and
maintain the water supply systern in good condifion. If you have
doubts about the cleanliness of the supply system In your building.
you should consider boiling water for drinking.

Villagers relying on wells or streams for drinking should always boil
the water for drinking.
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Why does the tap water at my home become discoloured?

+ Although the quality of water supplied to the consumers is strictly
confrolled and monitored at all times through regular sampling at
strategic points of the entire supply network to ensure compliance
with the stringent requirements of the World Health Organization,
the quality of water drawn from consurners' taps may sometimes
be affected in certain aspects by the condition of the inside plumbing.

The phenomencon of discoloured water is often due to the presence
of iron from rusty water pipes in the consumer's premises and is
particularly noticeable after the water has been stagnant inside the
pipe overnight. In most cases, although the water may be
aesthetically unpleasant, it is still suitable for drinking as the amount
of iron is very minute, Indeed the average person's daily intake of
iron from consumption of food far exceeds that from drinking water,
and humans suffer no harmful effect from drinking water with fraces
of dissolved iron.

« Under normal circumstances, the aesthetic problermn can usually be
overcome by running the tap for a few seconds. For the more serious
cases, replacement of the water pipes may be necessary as a rermedy.

It should also be noted that according o the Waterworks Regulations,
the consumer is responsible for the proper maintenance of the inside
plumbing. If the water quality is found to be affected due to defects
in the inside plumbing. the consumer is required to engage a licensed
plumber to examine the inside plumbing and carry out remedial
work accordingly.
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Why does tap water at my home become milky?

* This is a visudl lllusion caused by air bubbles In the water, Pressure
drops when water comes out of the tap, as a result, the air bubbles
expand and the water looks milky.

* In order to prevent water from splashing over, some water taps are
specially designed tfo induce bubbles in water by lowering the
pressure when water comes out of the tap. After a while the water
will soon become clear in a container as the bubbles disappear,
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Is Hong Kong's treated water safe for consumption?

+ Hong Kong's water is safe and the risk of getting cancer from drinking
water is almost zero.

* Average chloroform (a substance considered as possibly carcinogenic
fo humans) levels in our water have remained less than 50 pg/litre
for a long time, which is far lower than the WHO guideline value of
200 ug/litre.

+ In our daily life, the chance of contact with carcinogenic substances
through other channels is greater than that through drinking water,
According to scientific research, the chance of getting cancer is
less than 1 in 100,000 if you drink 2 litres of water containing
200 ug/litre chloroform everyday for 70 years.
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Why does the tap water contain @ smell of chiorine?

= As the majority of Hong Kong people live in high-rise buildings, it may
take a long fime for the treated water from water freatment works
fo go through the roof tanks before reaching the consumers. A small
amount of residual chlorine is maintained in the water fo keep it free
from bacteria during its journey in the distribution system. This minimal
amount of chlorine will disappear if the water is boiled.
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Why dare sediments often found in my electric kettle?

* In Hong Kong, the treated water is soft in nature and contains a
small armount of minerals even though it is visually clear. If you do
not wash the electric kettle affer frequent use, sediments of minerals

will accumulate In your electric kettle after
some time.

* Minerals left in your kettle are mainly
calcium salts, trace amounts of which will
not adversely affect the water quality or
your health. This phenomenon is more
commaon in other countries using hard warter.

* You can simply use lemon juice fo remove
the minerals that have accumulated in your
electric kettle,
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