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wW VISION, MISSION AND VALUES

Our Vision

O To excd in satisfying customers’ needs for
the provision of quality water services.

Our Mission

O To provide a reliable and adequate supply
of wholesome potable water and sea water
to our customers in the most cost-effective
way.

O To adopt a customer-oriented approach in
our services.

O To maintain and motivate an effective,
efficient and committed workforce to serve
the community.

O To remain conscious of our responsibilities
towards the environment.

O To make the best use of resources and
technology in our striving for continuous
improvement in services.
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VISION, MISSION AND VALUES

Our Values

Customer satisfaction
Reliability

Environmental awareness
Dedication

Improvement

Teamwork
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wW OBJECTIVES

OBJECTIVES:

0

To plan water resources and water supply
systems.

To design and construct waterworks
projects.

To operate and maintain water supply and
distribution systems.

To control the quality of water supply to
consumers.

To provide consumer services and to
enforce the Waterworks Ordinance.
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wW MAJOR ACTIVITIES

MAJOR ACTIVITIES:

0
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Water resources planning and management
Water collection, storage and transfer
Water treatment and distribution

Planning, design and construction of
waterworks projects

Consultants management

Water quality control

Water supply system maintenance
Reservoir safety

Leakage control

Customer services

Billing and revenue collection

(N [ [ [ I [ I I I I I [ I [




wW WATERWORKSDATA

GENERAL :

Hong Kong Resident Population
(estimated as at December 2010)
Population Served

Percentage of Population Served
NUMBER OF ACCOUNTS:
(asat 31 March 2011)

Domestic

Trade

Government

Flushing

Miscellaneous

Total

7,097,600

7,091,600

99.9%

2,493,400
235,500
12,200
28,900
2,000

2,772,000
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wW WATERWORKSDATA

WATERWORKSINSTALLATIONS:

(asat 31 March 2011)

Impounding Reservoirs 17 nos.
Total storage capacity 586 Mm®

Water Treatment Works 21 nos.
Total capacity 4.87 Mm%d

Pumping Stations / Houses
Fresh Water 150 nos.
Total installed capacity 31.19 Mm¥d
Salt Water 30 nos.
Total installed capacity 1.84 Mm¥d

Fresh Water and Salt Water (Combined) 7 nos.

Total installed capacity 0.28 Mm*d
Service Reservoirs

Fresh Water 167 nos.

Total storage capacity 417 Mm®

Salt Water 48 nos.

Total storage capacity 0.23 Mm°

Water Mains
Fresh Water (20mm - 2,400mm diameter)* 6,386 km
Salt Water  (20mm - 1,200mm diameter)* 1,638 km

Catchwater 120 km
Water Tunnel 199 km

*water mains laid in private streets are included
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wW WATERWORKSDATA

MAJOR INSTALLATIONS:

Impounding Reservoirs ( storage capacity )

High Island 281.12 Mm®
Plover Cove 229.73 Mm°®
Shek Pik 24.46 Mm®
Tai Lam Chung 20.49 Mm®
Water Treatment Works ( output capacity )
ShaTin 1.23 Mm*/d
Pak Kong 0.80 Mm*/d
AuTau 0.33 Mmd
Tsuen Wan 0.32 Mm*/d
Tuen Mun 0.37 Mm*/d
Tai Po 0.25 Mm*/d
Yau Kom Tau 0.25 Mm®/d
Ma On Shan 0.23 Mm*/d
Ngau Tam Mei 0.23 Mm*/d
Pumping Stations ( installed capacity )
Muk Wu No. 2 & No. 3 5.89 Mm®/d
Tai Po Tau,
Tai Po Tau No. 2, No. 3, & No. 4 3.73 Mm’/d
Tai Mei Tuk & Tai Mei Tuk No. 2 2.17 Mm/d
Harbour Island 2.05 Mm°/d
Lung Cheung Road —
Mechanical & Electrical Workshop
(grossfloor area) 16,300m?
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229.73
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wW FINANCIAL DATA wW

WATER RATES: :
(effective from 16 February 1995) ( 1995 2 16 )

(HK$/m®) (

Domestic rate for afour-month period 4

First tier - first 12 m® free -1

Second tier - next 31 m® 4.16 - 31 4.16

Third tier - next 19 m* 6.45 - 19 6.45

Fourth tier - for the remainder 9.05 - 9.05
Fresh water for flushing for a four-month period 4

First tier - first 30 m® free - 30

Second tier - for the remainder 4.58 - 4,58

Non-Domestic rates

Trade Purpose 4.58 4.58
Construction Purpose 711 711
Non-Local Vessels Purpose

(effective from 1 July 1996) 10.93 ( 199% 7 1 ) 10.93
Local Vessels Purpose 4.58 4.58
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EXPENDITURE :

FINANCIAL DATA

(in millions of HK$)

2010/2011 2011/2012
Actual Estimate
Recurrent

Personal Emoluments 1,328.5 1,344.9
Departmental Expenses 1,426.6 1,426.6
Purchase of Water 3,182.0 3,344.0
Subtotal 5,937.1 6,115.5
Non-recurrent 9.3 0.0
Capital Account 5.3 33
Total 5,951.7 6,118.8

Capital Works
Civil Engineering - Head 705 4.4 1.6
Waterworks -Head 709 3,653.4 3,662.9
Computerisation - Head 710 0.3 15.0
Housing - Head 711 6.8 12.0
Total 3,664.9 3,691.5
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wW ORGANISATION

ORGANISATION CHART :

DIRECTOR OF WATER SUPPLIES

DEPUTY DIRECTOR OF WATER SUPPLIES I

CUSTOMER SERVICES BRANCH

DEVELOPMENT BRANCH I

FINANCE & INFORMATION TECHNOLOGY BRANCH I

MECHANICAL & ELECTRICAL BRANCH I
NEW WORKS BRANCH I
OPERATIONS BRANCH I
DEPARTMENTAL ADMINISTRATION DIVISION I
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wW ORGANISATION

STAFF ESTABLISHMENT :
(asat 31 March 2011)

Professional
Civil Engineers 229
Electrical Engineers 38
Mechanical Engineers 39
Waterworks Chemists 26
Accountants 6
Land Surveyor
Quantity Surveyors 2
Geotechnical Engineer 2
Landscape Architect 1
Statistician 1
Sub-total 345
Technical Staff 1,956
General and Junior Staff 2,127
Total 4,428
12 KEY FACTS 2011
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W MISCELLANEOUSDATA W
WATER RESOURCES:
Calendar Rainfall Water Resources
Year (mm)
Catchment  Supply from
Yield Guangdong
(Mm?) (Mm?)

1998 2,564.6 237.93 760.02
1999 2,129.1 106.37 737.95
2000 2,752.3 260.76 706.36
2001 3,091.8 301.46 728.63
2002 2,490.0 252.40 743.84
2003 1,941.9 252.67 760.58
2004 1,738.6 111.00 808.43
2005 3,214.5 298.16 770.60
2006 2,627.8 319.95 617.27
2007 1,706.9 186.65 715.35
2008 3,066.2 331.96 653.15
2009 2,182.3 220.49 724.59
2010 2,371.7 228.02 680.79
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1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010

2,564.6
2,129.1
2,752.3
3,091.8
2,490.0
1,941.9
1,738.6
3,214.5
2,627.8
1,706.9
3,066.2
2,182.3
2,371.7

237.93
106.37
260.76
301.46
252.40
252.67
111.00
298.16
319.95
186.65
331.96
220.49
228.02

) (

760.02
737.95
706.36
728.63
743.84
760.58
808.43
770.60
617.27
715.35
653.15
724.59
680.79
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MISCELLANEOUSDATA

WATER CONSUMPTION :

Calendar

14

Y ear

1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010

Fresh Water Fresh Water Salt Water ~ Fresh Water

Daily
Average
(M)

251
2.50
2.52
257
2.60
2.67
261
2.65
2.64
2.61
261
261
2.56

Daily
Average
Growth Rate
(%)

0.2
-0.5
12
19
10
2.6
-2.2
15
-0.4
-1.1
0

0
-2.0

Daily Annual
Average  Consumption

(Mm?) (Mm®)

0.55 915.60
0.58 910.72
0.63 924.13
0.65 939.55
0.64 948.65
0.66 973.75
0.70 955.33
0.72 967.71
0.71 963.42
0.74 950.89
0.75 956.15
0.74 952.03
0.74 935.56
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1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010

251
2.50
2.52
257
2.60
2.67
261
2.65
2.64
261
261
261
2.56
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(%)

0.2
-0.5
12
1.9
1.0
2.6
-2.2
15
-04
-11

-2.0

0.55
0.58
0.63
0.65
0.64
0.66
0.70
0.72
0.71
0.74
0.75
0.74
0.74

915.60
910.72
924.13
939.55
948.65
973.75
955.33
967.71
963.42
950.89
956.15
952.03
935.56
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wW MISCELLANEOUSDATA

WATER QUALITY CONTROL :

(for theyear 2010/2011 )

No. of Water Samples

No. of Chemical Samples

No. of Bacteriological Samples
No. of Biological Samples

No. of Radiological Samples

KEY FACTS 2011

170,222

33148
3224

3,957

(2010/2011

170222
120,893
33,148
3224

3,957
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wW CONTACTSFOR CUSTOMERS

CUSTOMER ENQUIRY CENTRES:

UF, Immigration Tower, 7 Gloucester Road, Wan Chai,

Hong Kong

G/F, 128 Sai Y ee Street, Mong Kok, Kowloon

4/F, Tai Po Government Offices, 1 Ting Kok Road, Tai

Po Market, N.T.

Room 348, 3/F, Sha Tin Government Offices, 1 Sheung

Wo Che Road, ShaTin, N.T.

7/F, Tuen Mun Government Offices, 1 Tuen Hi Road,

Tuen Mun, N.T.

16
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wW CONTACTSFOR CUSTOMERS

GENERAL ENQUIRIES:
Telephone:

Customer Telephone Enquiry Centre 2824 5000
(24 - Hour Hotline)

Fax :

Billing and Customer Matters 2802 7333

E-mail
wsdinfo@wsd.gov.hk

INTERNET :

Web Site Address
http://www.wsd.gov.hk/

KEY FACTS 2011
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2824 5000
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wsdinfo@wsd.gov.hk
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wW OFFICES wW

HEADQUARTERS: :
Immigration Tower, 7 Gloucester Road, 7
Wanchai, Hong Kong.
Tel.: 2829 4500 Fax.: 2824 0578 . 2829 4500 - 28240578

HONG KONG AND ISLANDS REGION : :
Hong Kong and Islands Regional Office, 611
WSD Hong Kong Regional Building,
611 King's Road, North Point, Hong Kong.

KOWLOON REGION : :
Cheung Sha Wan Office 2
WSD Kowloon West Regional Building,
2 Lai Hong Street, Cheung Sha Wan, Kowloon.

NEW TERRITORIES EAST REGION, :
Kowloon Bay Office 1
WSD Kowloon East Regional Building,
11 Ta Yip Lane, Kowloon Bay, Kowloon.

NEW TERRITORIESWEST REGION :
Mong Kok Office
128 Sai Y ee Street, Mong Kok, Kowloon. 128
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