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Ir Prof William C G KO, Director of Water Supplies.
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For the entire year, Hong Kong
people have been well provided for

by the Water Supplies Department
with an uninterrupted supply
of water. yy
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A reliable water supply is essential to the successful development of Hong Kong.

Water Continues in
Drought

Water is so much a part of our daily lives
that most people take it for granted —
until it falls short of their needs.

For the entire year, Hong Kong people
have been well provided for by the
Water Supplies Department with an
uninterrupted supply of water.

When it was necessary to cope with
greater demand in the past decades,
our engineers came up with new ideas,
some of them unique marvels of
ingenuity, to build an extensive network
of water collection and storage facilities.

And when even this was not enough,
we turned to Guangdong to help us
see through the later years of our
exceptional social and economic
development. This increased to the
extent that we have for the past few
years been depending on Dongjiang
for some 70 to 80 per cent of our
water demand.

Guangdong'’s assurance that we will
continue to receive supplies to see
us through 2005 came as a relief,

in view of the drought and low
rainfall in 2003 and 2004. Such was
the effect of the drought that our
own yield from rainfall in 2004/05
was less than 50 per cent of an
average year.

At the time of writing this report, we
are negotiating with the Guangdong
side for our future supplies on
mutually beneficial terms.

Pollution Vigilance

With the completion of the closed
aqueduct system on the Guangdong
side and our joint efforts at vigilantly
checking on pollution sources along
the way, as well as sewage diversion
works at Shima River and Shenzhen
Reservoir, there has been a
noticeable improvement in the
quality of the Dongjiang water
reaching Hong Kong.

Desalination

As an alternative source of supply, we
are looking into ways to increase our
water resource through desalination.

We had an experience with the
distillating type desalination several
decades back to ease an emergency
situation resulting also from low
rainfall yield but it had been costly.

With the development of new
technology, however, we are
encouraged to consider its feasibility
once again.

A pilot plant using reverse osmosis
technique has, in fact, been set up in
Tuen Mun for one year’s trial
operation before being re-located to
Ap Lei Chau for further testing.

Staff Support

As in the past, our staff continue to
perform with the high level of
efficiency the public expect of them.
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Senior Management Team.
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This spirit of public service is
promoted through our extensive
channels of communication that
allow for free and frank exchanges of
view of all matters of concern to staff
and at all levels.

One such concern that has caused a
great deal of discussion has been the
possible impact on job security arising
from the study of the feasibility of
public-private partnership (PPP) for
the in-situ reprovisioning of the Sha
Tin Water Treatment Works.

A Special Consultative Committee
has been formed to look into this,
and discussions with staff
representatives will continue.

Capital Investment

Some $1,485 million was earmarked
for capital investment for the year,
derived mainly from the government’s
Capital Works Reserve Fund to

upgrade and expand the water
supply infrastructure.

Cost Savings

There have been further cost savings,
amounting this year to some $122
million — or 4.5 per cent — in
operating expenditure (excluding the
cost of Dongjiang water).

We expect more savings in the future
to result from the overall streamlining
of our activities.

Piped Water

Piped water now reaches almost all
the people of Hong Kong — 99.9 per
cent. Where practicable, we will try
to reach all.

The average daily consumption of this
water came to some 2.61 million cubic
metres, slightly lower than the high of
2.67 million cubic metres used during
the SARS outbreak in 2003.

Looking Ahead

As we work on our present projects,
we are preparing for a few others.

Among works due for completion in

the next few years are —

e means for the provision of
potable and reclaimed water to
Ngong Ping;

e asupply infrastructure for
developments in South East
Kowloon, with a fresh water
service reservoir at Diamond Hill;

uprating the Tai Wan Salt Water
Pumping Station; and

e the laying of 10.5 kilometres of
mains in Wong Tai Sin and
Kowloon City.

EF#HE (£2005%438310)

NUMBER OF ACCOUNTS (AS AT 31 MARCH 2005)

1D Year

2005 - 2,624,100

2004 IENNEENEEEEEREREEEEEENEEEEREENENEEEEEEREERERNERNERENRENENNRNERENRNNNNEE] 2593361

2003 HNRNEEREEERNEEREEEREEEENEEREEEENEERREEENEEENEEENEEENENENNNENNNNNNNNEN 2545717

2002 INNNEENEENEEEEREEEEEENEEEEREERENENRENEREEREENENNERNNRANENNNNNNNRNEN 2486195

2001 HENNEENEEEEEEEREEEEEENEEEEREERENENREEEREENNNNENNERNNRNNENNRNENENNEN 2 434,298

2000 HENENENEEEENENEEEEEREEEENENEEEENENEREENRENEENNRERNENNNNNNNNREEEN 2,343,148

1999 IRNEREEEENENEEEEREENEEEEEEEEENENNENERNERENENNENE NN NNN NN 2,264,925

1998 HHENEENEENERENNENEEEREENEENEERERENEENENERNENNENNENNNNNNNNEEN 2200137

1997 IRNNRENENEREEREENNENENEERENEENRNEREERANRNNNRNNRNNRNNENEREE 2 158716

1996 HRNNREEENNRNEREERNERENENNEEEENENNNNERNNRENENNRNNRNNRNENNNE] 2118845
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The Director is shown receiving
the award for the Hong Kong
Awards for Energy Efficiency and
Conservation Competition from
the Hon Donald Tsang, Chief
Secretary for Administration.
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Projects for the near future include:
e afresh water service reservoir at
Ping Che within the next two years;

e plans to double the treatment
capacity of Siu Ho Wan Water
Treatment Works to 300 000
cubic metres per day;

e construction of a western cross
harbour main and associated land
mains from West Kowloon to
Hong Kong Island by 2010;

e reconstruction of catchwater
channels and upgrading of

adjoining priority slopes in Tai Lam

Chung; and

e more pipe replacement and
rehabilitation all around the
territories.

From end 2004 to early 2005, we
have made a big step towards the
goal of providing quick on-line,
one-stop-shop service to our
customers by a successful roll-out of
our new Customer Care and Billing
System. Despite some difficulties
encountered by our staff and
customers during the early stage of
roll-out, we are committed to
implement measures to enhance
the efficiency of the system and its
service quality as an ongoing
exercise.

Our Resolve to Serve
And as we complete another busy

year of activity, we look to a new one

with the resolve, as always, to serve
the people well and ensure a
continuing supply of water of the
highest quality for their needs.

Our achievements are the result of
combined efforts of the many highly

competent people, within the service

of the WSD, as well as from the
private sector who selflessly offer
their time and special expertise, and
for this, | am deeply grateful.

I am also grateful for the support we
at management receive from all staff
in carrying out their functions, and,
indeed, for the appreciation of the
public for these efforts.

\M»aw\
- >
William C G KO

Director of Water Supplies
June 30, 2005
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TOTAL AVERAGE DAILY WATER CONSUMPTION

(B&AFA) (million litres / day)

19 Year

2004 I 3,308

2003 lllllllllllllllllllllllllllllllllllllllllllllllllllllllllzlel(i!lllllllllll!gl 3,329

2002 llIIIIlllllllllllllllllllllllllllllllllllllllllllllllllzlggllllllllllll!g 3,242

2001 lllllllllllllllllllllllllllllllllllllllllllllllllllllll2!7l4lllllllllllll6!7l 3,221

2000 lllllllllllllllllllllllllllllllllllllllllllllllllllll!!zlslllllllllllllssls\ 3,158

1999 lllllllllllllllllllllllllllllllllllllllllllllllllllllz!‘llgsllllllllllllsgg 3,075
1998 lllllllllllllllllllllllllllllllllllllllllllllllllllllzl"r!)!llllllllllsl‘l! 3,055
1997 lllllllllllllllllllllllllllllllllllllllllllllllllllllz!s!)!llllllllllg! 3,044
1996 lllllllllllllllllllllllllllllllllllllllllllllllIIIIIIIZISESIIIIIIIIIISE! 3,040
1995 llllllllllllllllllllllllllllllllllllllllllllllllllllll2!1l8llllllll4!! 2,954

( B &IKFresh Water B ;&K Sea Water J
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