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KEY PERFORMANCE INDICATORS

  Indicators 00/01 01/02 02/03 03/04 04/05

100% 1993 100 100 100 100 100

Fresh Water Quality [100% complies with WHO
Guideline for Drinking Water Quality(1993)]

[95%
(04/05 93%)] Complied Complied Complied Complied Complied
Salt Water Quality [95% complies with WSD with with with with with
Water Quality Objectives (93% before 04/05)]

15 30 99.4 99.9 100 100 100
Fresh Water Supply Pressure (15 – 30 metres)

15 100 100 100 100 100
Salt Water Supply Pressure (15 metres)

  FINANCIAL YEAR
Percentage

Financial Year = April 1 to March 31

  Indicators 00/01 01/02 02/03 03/04 04/05

Response Time for Attendance to Fault Complaints

• 99.4 100 100 100 100
Fresh Water Supply Fault (within half a day)

• 99.9 100 100 100 100
Other (within 24 hours)

95%
Duration of Planned Suspension of Complied Complied Complied Complied Complied
Water Supply (95% within 8 hours) with with with with with

3% 91.1 91.5 91.7 92.3 94.3
Accuracy of Water Meter
(inaccuracy not exceeding  3%)

99.8 99.8 99.5 100 91.7
Interim Reply to Correspondence from
the Public (10 calendar days)

  FINANCIAL YEAR
Percentage
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Percentage

Financial Year

04/05

03/04

02/03

01/02

00/01

100

100

100

100

100

Percentage

Financial Year

04/05

03/04

02/03

01/02

00/01

100

100

100

99.9

99.4

Percentage

Financial Year

04/05

03/04

02/03

01/02

00/01

100

100

100

100

100

FRESH WATER
QUALITY

FRESH WATER
SUPPLY PRESSURE

SALT WATER
SUPPLY PRESSURE

RESPONSE TIME FOR ATTENDANCE TO FAULT COMPLAINTS

Percentage

ACCURACY OF WATER METER

Percentage

Financial Year

INTERIM REPLY TO CORRESPONDENCE
FROM THE PUBLIC

Percentage

Financial Year

04/05

03/04

02/03

01/02

00/01

04/05

03/04

02/03

01/02

00/01

92.3

91.7

91.5

91.1

91.7

100

99.5

99.8

99.8

94.3

Financial Year

04/05

03/04

02/03

01/02

00/01

100

100

100

100

99.9

Fresh Water Supply Fault (within half a day) Other (within 24 hours)

Financial Year

04/05

03/04

02/03

01/02

00/01

100

100

100

100

99.4

Percentage




