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EVENTS IN BRIEF
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2nd Meeting of Forum

of Utility Regulators
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The Director participated in the 2nd
Meeting of Forum of Utility Regulators
for the East Asia and Pacific Region
held in Manila, the Philippines.
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Water for Disneyland
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The opening of the Sunny Bay Fresh
Water Service Reservoir on 12 May,
supplying fresh water to Hong Kong
Disneyland, marked completion of
another major infrastructure project of
the WSD.
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The WSD gained a Merit Award at
department level and one 1st runner-up
at team level for its Hotline Service from
the Outstanding Customer Service
Award organized by the Civil Service
Bureau at a presentation ceremony
broadcast live by TVB on 30 May.
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Quality Plumbing Scheme
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More caretakers have been joining the
‘Fresh Water Plumbing Quality
Maintenance Recognition Scheme.’

Some 1 300 Certificates of Compliance
were presented to those caretakers
enlisting in the voluntary scheme during
the year, benefiting some 340 000
registered users of the high quality of
water coming from WSD water treatment
works, increasing the total number of
enjoying families to some 818 000.
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The Director is shown officiating at
the ceremony marking the start of
work on one of the many contracts
for the replacement and
rehabilitation of mains, this one for
areas in Kowloon.
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The WSD was awarded prizes at the
World Water Congress of the
International Water Association held at
Marrakech in September for winning in
Customer Bills Category and high
commendation for its 2002 — 2003
annual report.
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World Water
Monitoring Day
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Secondary school students giving their
support in promoting World Water
Monitoring Day by carrying out simple
tests measuring such basic water
properties as temperature, acidity,
dissolved oxygen, and turbidity at Pok
Fu Lam Reservoir on 3 October.
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Open Day Record
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Desalination Plant Visit
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Dr S.Liao, Secretary for the
Environment, Transport & Works
visiting the pilot desalination plant set
up at Tuen Mun. The plant was to test
the feasibility of using the reverse
0smosis process to increase the local
fresh water resource.
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Energy Saver
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For its strong leadership
and undertaking in
energy management and regular
monitoring of system performance,
among other things, the WSD
gained two Bronze prizes under
different categories in the Hong
Kong Awards for Energy Efficiency
and Conservation competition
organized by the Electrical and
Mechanical Services Department
of the Government.
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World Water Day

AEBRBEKBRRESHELZES
REZAZ+ZRAE—REER &2
BT RSN AT - RETRED
HASEHRKA - EWRABELAX

MEE -

A record number of more than 1 100
persons attending the Open Day at the
Ngau Tam Mei Water Treatment Works
on 29 January were given a close look
of the water treatment process, leak
detection methods, and water mains
rehabilitation work.

A day of fun, with lion dances, a
marching band, and game stalls
among other attractions was brought
to staff and their families at the
Chinese New Year Carnival. The day’s
events ended with a lucky draw.

A special press supplement was
published by WSD and the IWA
Regional Committee of Hong Kong,
China to mark the 40 years of raw
water supply from Dongjiang — and in
observance of World Water Day — on
22 March with a view to promoting
public awareness of the importance of
water conservation.
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