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Appendix I

WSD Organization Chart
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ANNUAL SEA WATER CONSUMPTION AND POPULATION SERVED

ANNUAL FRESH WATER CONSUMPTION AND PER CAPITA CONSUMPTION

APPENDICES

Appendix II

Appendix III

Total Fresh Water Consumption

Million Cubic Metres

Per Capita Consumption
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Annual Sea Water Consumption
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Million Cubic Metres

949

955
139

940

924

911

196

913

928

919

140

140

139

138

140

141

144

149

2004

2003

2002

2001

2000

1999

1998

1997

1996

1995

143
974

Year

Year

241

235

236

229

212

199

198

185

159

2004

2003

2002

2001

2000

1999

1998

1997

1996

1995

255 2004

2003

2002

2001

2000

1999

1998

1997

1996

1995

5.34

5.33

5.28

5.24

5.18

4.97

4.91

4.72

4.40

5.40

Year



WSD ANNUAL REPORT 2004-2005 79

Appendix V

Appendix IV
POPULATION IN HONG KONG AND POPULATION SERVED WITH FRESH WATER SUPPLIES
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STATISTICS ON CUSTOMER ENQUIRY AND REQUESTS FOR SERVICES

Number of Requests

STATISTICS ON CUSTOMER ENQUIRY AND REQUESTS FOR SERVICES

2004

2003

2002

2001

2000

1999

1998

1997

1,001,970

Letter Telephone Counter

1,000,222

954,299

932,302

962,779

Year

1,351,370

872,546

1,255,238

Year Letter Telephone Counter Total

2004 77,175 818,157 359,906 1,255,238

2003 138,596 813,320 399,454 1,351,370

2002 161,246 448,367 390,609 1,000,222

2001 163,301 415,661 423,008 1,001,970

2000 166,084 369,288 418,927  954,299

1999 181,874 366,977 383,451 932,302

1998 183,252 361,082 328,212 872,546

1997 232,919 382,121 347,739 962,779

Million
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2004/2005
STATISTICS ON MODE OF PAYMENT 2004/2005 (BY NUMBER)

APPENDICES

STATISTICS ON CUSTOMER COMPLAINTS
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  Non-Account-Related
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Appendix VII

 Year  Account-Related  Non-Account-Related  Total

2004 47 7,498 7,545

2003 156 6,234 6,390

2002 110 8,926 9,036

2001 73 8,406 8,479

2000 45 7,477 7,522

1999 37 15,253 15,290

1998 15 29,086 29,101

1997 47 34,197 34,244

2004 2004 2004 2005  
Mode Q2 2004 Q3 2004 Q4 2004 Q1 2005 Total Percentage

In-Person 763,229 833,368     793,513     767,469   3,157,579 48.5%

By-Post 52,420 54,219 49,207       47,111     202,957 3.1%

Autopay 210,767 222,109 218,861     216,980     868,717 13.3%

Payment by Phone 248,170 351,150 327,634     239,893   1,166,847 17.9%

ATM-JETCO 124,741 135,579 130,634     128,955     519,909 8.0%

Internet 135,597 151,667 150,286     159,773     597,323 9.2%

Total 1,534,924   1,748,092   1,670,135   1,560,181   6,513,332 100.0%

Appendix VI
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WATER CHARGES

The following water rates have been in effect since February 1995 except the rate for Ocean-going shipping purposes
which was effective from July 1996.

Appendix VIII

HK$
Category Consumption  (Per cubic metre)

Domestic Use Cubic metres every 4 months Rate for every 4 months

12
First Tier First 12 cubic metres FREE

31
Second Tier Next 31 cubic metres $4.16

19
Third Tier Next 19 cubic metres $6.45

Fourth Tier For the remainder $9.05

Non-Domestic Use

Trade $4.58

Construction $7.11

Ocean-going Shipping $10.93

Non-Ocean-going Shipping $4.58

Fresh Water for Flushing Cubic metres every 4 months Rate for every 4 months

30
First Tier First 30 cubic metres FREE

Second Tier For the remainder $4.58

Sea Water for Flushing FREE


