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The WSD Annual Report
2000/2001 won the
Bronze Prize in the
non-profit making
organization category of
the 16th International
ARC Awards.
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Secretary for the
Environment, Transport
and Works, Dr the Hon
Sarah LIAO, JP, visited
WSD headquarters and
met senior management.
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WSD’s corporate
structure was revised
and a new Customer
Services Branch
overseeing all
customer service
functions was formed.
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International
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Members of the
Advisory Committee on
the Quality of Water
Supplies made a third
visit to the Dongjiang
Water Supply System.
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William C G KO, Director
of Water Supplies, was
appointed Part-time
Professor of Harbin
Institute of Technology
of PRC.
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Mr Zhang Jiyao, Vice
Minister of Water
Resources of the PRC,
visited WSD
headquarters and was
shown around the Ngau
Tam Mei Water
Treatment Works.
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Certificates under the
Fresh Water Plumbing
Quality Maintenance
Recognition Scheme
(FWPQMRS) were
presented to about

40 participating
organizations at a
presentation ceremony.
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The first section of the
closed aqueduct for
delivery of raw water
from Dongjiang to
Shenzhen Reservoir
was commissioned.
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The Open Day at Sha
Tin Water Treatment
Works drew more than
1 200 members of the
public eager to know
more about waterworks
operations.
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Advertisements were placed
at busy public transport
stations and Airport as well
as on radio, television and
other media channels to
draw public attention to

the FWPQMRS.
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The contract for the
$185 million Customer
Care and Billing System
(CCBS) was awarded and
design work commenced.
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The Director of Water
Supplies representing the
Hong Kong SAR
Government attended the
Ministerial Conference of
the 3rd World Water
Forum held in Kyoto and
met the Crown Princess
Masako of Japan.



