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Water Supplies Department
Mong Kok Customer Enquiry
Centre will be relocated on 3 April 2018
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o The Mong Kok Customer Enquiry Centre of Water Supplies
Department will be relocated to G/F, No. 41 Tit Shu Street,
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Tai Kok Tsui Customer Enquiry Centre

Address:

G/F, No. 41 Tit Shu Street, Tai Kok Tsui

Office Hours:

: L - Monday to Friday: 8:30am to 6:30pm
Tai Kok Tsui with effect from 3 April 2018 (Tuesday). el SuTEE O I A e AC s
@ Tai Kok Tsui Customer Enquiry Centre will provide general

enquiry services, handle applications for change of 1. Autopay

consumership, disseminate publications and forms related 2. Automatic Teller Machine

Payment Methods:

Service Hours for Application for Fishing Licence,
Plumber's Licence and Sale of Water Ticket:

to water supply, process applications for Fishing Licence /
Plumber's Licence, and sell water tickets.

Mobile™) . .
: Public Hol el
@ Fee Collection Service is not available at Customer Enquiry 4. Internet Saturday. Sunday & Public Holiday: Closed
Centres of Water Supplies Department. You may pay the 5. e-Cheque / e-Cashier’'s Order
fees related to water supply through various means as 6. By Post
graEe on e nEspars. R iyt IS Gyl 7. In Person at any post office, 7-Eleven, Circle K Convenience

Customer Enquiry Centre may pay the fees at Tai Kok Tsui

3. PPS (by phone, Internet or mobile application “PPS on

Monday to Friday: 9:15am to 5:00pm

Post Office which is within 1-minute walking distance from Store, VanGO Convenience Store or China Resources T
the Centre (Please refer to the map on the back page). Vanguard Supermarket : : :
For details of the payment methods, please 1l
visit our website: http://www.wsd.gov.hk/ : : :
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