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List Of WSD Publications Available To The Public

All publications are available on the WSD homepage and in both
English and Chinese except where indicated.

Publications

Available at the online Government Bookstore
e Hong Kong's Water

e \Waterworks Ordinance and Regulations

Pamphlets/Leaflets/Booklets

Available free at all Customer Enquiry Centres

e Performance Pledge

e \Waterlink Newsletter

e Consumer Guide Book

e Fresh Water Plumbing Maintenance Guide

e Tai Tam Waterworks Heritage Trail

* A Guide to Cleansing of Fresh Water Storage Tanks
e Advice for Consumers on High Consumption
e Employment of Licensed Plumbers

e Facts About Water

e Fun of Fishing in Hong Kong Reservoirs

e How to Apply for Water Supply

e Installation of Electric Thermal Storage Type Water Heater for

Domestic Purpose

e Maintenance of Water Supply Systems in Private Housing

Estates/Buildings

e Make smart choices of pipes and fittings Connect copper pipes

with compliant solder Enioy safe drinking water with ease
e Meter Testing Laboratory
e Proper Use of Fire Fighting Hose Reels in Buildings
e Quality Water Supply Scheme for Buildings - Fresh Water (Plus)
e Quality Water Supply Scheme for Buildings - Flushing Water
e Testing of Meters under Waterworks Regulation 30, Chapter 102
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Tips for Using Wall-mounted Dispensers

Register e-Bill for EASY Green Life

The Use of Water Purifiers / Filters by Consumers*
Water Supply Technical Fault Complaints

Water Treatment and Quality Control in Hong Kong

Guidelines on Water Supply Application for Food Business
(Restaurant/Kitchen)*

Electronic Services*
Departmental Leaflet*

* Not available on WSD homepage

Available Upon Request Or Available At
WSD Headquarters

Total Water Management in Hong Kong

Effect of Red Tides on Seawater for Toilet Flushing
Little Drop’s Marvellous Journey

Ma On Shan Water Treatment Works

Ngau Tam Mei Water Treatment Works

Pak Kong Water Treatment Works

Sha Tin Water Treatment Works

Siu Ho Wan Water Treatment Works

Tai Po Water Treatment Works

Tai Tam Tuk Raw Water Pumping Station

Roving exhibition for 50th Anniversary of Dongjiang water
supply to Hong Kong

Unlawful Taking of Water is Prohibited

Treasure our water Do not contaminate*

WSD Mobile App*

Water Resources Education Centre

Poster and Leaflet on “Let’s Save 10L Water” Campaign

Poster and Leaflet on “Do not Install Unauthorized Fresh Water
Cooling Tower”

Poster and Leaflet on “Water Use Tips - how to reduce the risk
of lead intake”

Poster and Leaflet on “Integrated Education Programme on
Water Conservation (IEP)”

Poster and Leaflet on “Water Conservation Starts from Home"”
in 5 Languages (Chinese/English/Indonesian/Tagalog/Thai)
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Consumer’s Responsibility
Warning Sticker — Misuse of Flushing Water

Warning Sticker — Misuse of Fire Services Water

Sticker — “Treasure every drop”

Sticker — “Water Saving Tips”

Poster on “Inspect and maintain plumbing regularly to prevent
water leaks”

Poster on “Save Water for the Future Every Drop Counts”
Poster on “Save Water Take Shorter Showers”

Poster on “Register e-Bill for EASY Green Life”

Leaflet to Trade on “Water Efficiency Labelling Scheme -
Showers for Bathing” *

Leaflet to Public on “Water Efficiency Labelling Scheme —
Showers for Bathing”

Leaflet to Trade on “Water Efficiency Labelling Scheme — Water
Taps”*

Leaflet to Public on “Water Efficiency Labelling Scheme — Water
Taps”

Leaflet to Trade on “Water Efficiency Labelling Scheme -
Washing Machines” *

Leaflet to Public on “Water Efficiency Labelling Scheme —
Washing Machines”

Leaflet to Trade on “Water Efficiency Labelling Scheme —Urinal
Equipment” *

Leaflet to Public on “Water Efficiency Labelling Scheme on Flow
Controllers”

Leaflet to Public on “Choose Flow Controllers with WELS labels”

Leaflet to Trade on “Water Efficiency Labelling Scheme on Flow
Controllers”*

Not available on WSD homepage

Available On Wsd Homepage Only

General Information on the Use of Different Types of (Corrosion
Resistant Pipe) Materials as Inside Service in Buildings
Installation Notes of Different Types of Corrosion Resistant Pipe
Materials as Inside Service in Buildings

Hong Kong Waterworks Standard Requirements for Plumbing
Installation in Buildings

WSD Circular Letters

Handbook on Plumbing Installation for Buildings

Key Facts

Annual Report — Water Supplies Department
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EPR AR Customer Enquiry Centres
HE Hong Kong
o B{rEEEMA ¢ Wan Chai Customer Enquiry Centre
B ETITET RABREHERE1E 1/F Immigration Tower, 7 Gloucester Road, Wan Chai
HEE Kowloon
s HARFZHADL * Mong Kok Customer Enquiry Centre
Bt ALK A 1285 T G/F 128 Sai Yee Street, Mong Kok
HR New Territories
o KIFEFEZBHP LN * Tai Po Customer Enquiry Centre
NETABIHTARBENG B4 4/F Tai Po Government Offices, 1 Ting Kok Road, Tai Po
o WHEERHAL ¢ Sha Tin Customer Enquiry Centre
YWH FRBEAFADHBASEINE 3/F Sha Tin Government Offices, 1 Sheung Wo Che Road,
Sha Tin
o R FRF AN e Tuen Mun Customer Enquiry Centre
EPIEER1REPIBRTEETE 7/F Tuen Mun Government Offices, 1 Tuen Hi Road, Tuen Mun
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Drinking Water Quality for the Period of April 2015 - March 2016

FREB. HEmESE
Part A. Microbiological quality

—REHE

General Points
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Hong Kong enjoys one of the safest water supplies in the
world. Since August 2012, we monitor the quality of our
drinking water according to the World Health Organization’s
(WHO) Guidelines for Drinking-water Quality (2011). The WHO
recommends a set of Guideline Values (GVs) representing
the concentration of constituents in drinking water that will
not result in any significant health risk to a consumer weighing
60 kg over a lifetime consumption of 2 litres per day for

70 years.

In extreme cases of contamination, we will take concerted
actions with the Department of Health. The public will be
informed to take appropriate measures if necessary.

Samples were taken at water treatment works, service reservoirs,
connection points and consumer taps and analysed at site and
in WSD's laboratories by WSD's qualified staff.

During this period, over 26,000 treated water samples were

taken for microbiological analyses.

Based on water samples taken during this period, the testing
results revealed that the drinking water quality for this period
complied with the World Health Organization’s Guidelines for
Drinking-water Quality (2011).

Compliance is based on the annual average of monitoring data

in accordance with international practices.
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Monitoring Data #2011

o S FAE -
ES v (04/2015 - 03/2016) A s

WHO 2011 :
Parameter Compliance

o Guideline
RIKE &RE F51E

Minimum Maximum Average

Value

bt
100Z 7 0 0 0 0 v
cfu* per 100 mL

BHERABGRE

E. coli

REEr
100Z 7+ 0 0 0 - -
cfu* per 100 mL

AR E R

Total Coliforms*

NEHE
AT 0.00 0.00 0.00 - -

no. of oocyst per L

13

Cryptosporidium®

s HEHE
=i @
B nH 0.00 0.00 0.00 . .
Giardia®
no. of cyst per L
(1) UERBERKKENHERSE - (1) This is a summary report on drinking water quality.
(2) SEERBIEBE/KIEEBNKERIZEIRTT (2) All values are compiled in accordance with requirements
mBRFESIFTRIHER MRS - stipulated by the current quality assurance protocol of the
Water Science Division of WSD.
* REDRE *colony forming unit (cfu)
# HE201108 8 BAKIGERE # WHO 2011 has not established health-related GV for Total
HFT B R A e 2ERI(E - Coliforms.
°© BHAUERERRKFAENER @ Although the WHO has not established any health-related
TRIEFRGEERE @D GV for Cryptosporidium or Giardia in drinking water, we
ZAME - BRBERE SRR also monitor Cryptosporidium and Giardia in our drinking
FTREESBRRKTHNIE - water. The monitoring data of 0.00 per litre represents no
FRF0.000 ERBEARET oocyst or cyst detected in a volume of not less than 100

DPR100 R THE R IR B RKER AR
o AT RN RRAE -

litres of treated water sample.
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Part B. Chemicals of health significance as described by World Health Organization’s
Guidelines for Drinking-water Quality 2011
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Hong Kong enjoys one of the safest water supplies in the
world. Since August 2012, we monitor the quality of our
drinking water according to the World Health Organization’s
(WHO) Guidelines for Drinking-water Quality (2011). The WHO
recommends a set of Guideline Values (GVs) representing
the concentration of constituents in drinking water that
will not result in any significant health risk to a consumer
weighing 60 kg over a lifetime consumption of 2 litres per day
for 70 years.

In response to the excess lead found in drinking water in Public
Rental Housing (PRH) Estates, additional water samples have
been taken at consumer taps since mid July 2015 for testing
of lead content. Up to end March 2016, about 1,300 water
samples have been taken at locations excluding PRH Estates and
government schools where water samples have been taken for
testing of lead content under separate exercises.

Some GVs are recommended by WHO as provisional GVs.
(See Note 4)

Occasional deviations above the WHO GVs do not mean that
the water is unsuitable for consumption. Large safety margins
have been allowed for in the derivation of the GVs.

In extreme cases of contamination, we will take concerted
actions with the Department of Health. The public will be
informed to take appropriate measures if necessary.

Samples were taken at water treatment works, service reservoirs,
connection points and consumer taps and analysed at site and
in WSD’s laboratories by WSD’s qualified staff.

Based on water samples taken during this period, the testing
results revealed that the drinking water quality for this period
complied with the World Health Organization’s Guidelines for
Drinking-water Quality (2011).

Compliance is based on the annual average of monitoring data
in accordance with international practice.
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Parameter

RIEE

Minimum

EDRIZUE
Monitoring Data

(04/2015 - 03/2016)

=B
Maximum

FiaME

Average

H&2011
ERIE
WHO 2011
Guideline
Value

EIR

Compliance

ST e aly AN

RIBBLE e/ 27 <04 <04 <04 0.5 v
Acrylamide pg/L

= \2‘\< /'J; 7\

=R W/ 27 <50 <50 <50 20 v
Alachlor pg/L

==y 14 A

/%/EEJ?JZ s/ Bt <25 <25 <95 10 y
Aldicarb pg/L

+ 7| &0 B X i /u; 7\

)ZE,E“W?‘%R“J W/ 27t <0.008 <0.008 <0.008 0.03 v
Aldrin and Dieldrin pg/L

> = N\

& ) =R/ < 0.001 < 0.001 < 0.001 0.02 v
Antimony mag/L
[ =%/A .

il BR/AF <0.001 <0.001 <0.001 0.01 v
Arsenic mg/L (AT)
BFREMEEH=F

\ y J
& W/ BT <25 <25 <25 100 v
Atrazine and its chloro-s-triazine pg/L
metabolites
\E = 1\

ﬁ\. =R/ AT 0.003 0.023 0.015 0.7 v
Barium mg/L
- p A
- B/ BT <25 <25 <25 10 v
Benzene Hg/L
e i y N
A (@) BRIBH 60000 <0.0020 <0.0020 0.7 v
Benzo(a)pyrene pg/L
=, 1\
" R/ A7 <0.02 0.06 0.03 2.4 v
Boron mag/L
N B ’llLl /1N
AR B/ B <25 <25 <25 10(AT) v
Bromate pg/L
—B — &5 /K o AN
R=ARs wR/AH | . e “ ,
Bromodichloromethane pg/L
S 2 N
RIA (NN <95 <25 <25 100 y
Bromoform ug/L
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BRI BUR o
Monitoring Data TE;ST2O1 1
EY 85 (04/2015 - 03/2016) R i
WHO 2011 _
Parameter — Compliance
o Guideline
BEE S5 FH(E Valte
Minimum Maximum Average
=3 =, AN
= ) ER/BT < 0.001 < 0.001 < 0.001 0.003 v
Cadmium mag/L
7 N\
RIEFt e/ 2T <10 10 10 ; y
Carbofuran pg/L
S 74 S
ek ' e/ A F <050 <050 <050 4 y
Carbon tetrachloride pg/L
= itjﬁigi Ve 7\
A W/ RF <175 <175 <175 700(D) v
Chlorate pg/L
= 4 /N
dl L < 0.050 < 0.050 < 0.050 0.2 v
Chlordane pg/L
= = /N
= B5/ A <01 14 0.6 5(C) v
Chlorine mag/L
= E:% /*i; /N
E%E’i s/ AT <50 <50 <50 700(D) v
Chlorite pg/L
= (T e /N
R W=/ BT <50 <50 <50 300 v
Chloroform pg/L
42 3t pan S
ARERE e/ 2 F <75 <75 <75 30 y
Chlorotoluron pg/L
=P 14 A
B W5/ RF <75 <75 <75 30 v
Chlorpyrifos ug/L
= /N
% ) ER/BT < 0.001 < 0.001 < 0.001 0.05(P) v
Chromium mg/L
= =, AN
i R/ A7 < 0.003 0.098 < 0.003 2 v
Copper mg/L
= Ve /N
= LBkt W5/ RF <0.15 <0.15 <0.15 06 v
Cyanazine pg/L
2,4-7 b
24D (01 2,4- ”ﬁ/fﬂ <75 <75 <75 30 v
dichlorophenoxyacetic acid) Ho
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Monitoring Data 1%;%201 1
2 (04/2015 - 03/2016) RAlE E=E
WHO 2011 _
Parameter — Compliance
o Guideline
BIEE BEE Fo0E Vol
Minimum Maximum Average
THE-2,4- SR AR y
: W/ nrt
2,4-DB ( or 4-(2,4-dichlorophenoxy) ) <22 <22 <22 90 v
o pg/L
butyric acid)
SEERE N K > 2 /”; /N
ﬁf&i%ﬂﬁﬁj% W/ nH < 0.50 < 0.50 < 0.50 ’ J
DDT and metabolites pg/L
—(2ZEDE) A
AR Bk EE WE/AA% <2 <2 <2 8 v
Di (2-ethylhexyl) phthalate =
— = y N\
_./EZIHEJ B s/ AFH <25 <25 <25 70 v
Dibromoacetonitrile pg/L
—B5 | 2 /N
—RETR W52/ AT e s I 100 y
Dibromochloromethane pg/L
_TH. -2 NGt /uLl N
12 28-3R WE/DF | e 025 025 1 y
1,2-Dibromo-3-chloropropane pg/L
_— = /”; AN
12=RLK L <0.10 <0.10 <0.10 0.4(P) v
1,2-Dibromoethane pg/L
— 5 B 1 N
_.%mg% W/ AF <12 17 <12 50(D) v
Dichloroacetate pg/L
— =7 p=E y N\
—RLE W/ B7 <50 <50 <50 20(P) v
Dichloroacetonitrile pg/L
12-Z8% s/ A
oA We/ 27 <250 < 250 < 250 1000(C) v
1,2-Dichlorobenzene pg/L
e /“ﬁ A~
14-=2% We/ RF <75 <75 <75 300(C) v
1,4-Dichlorobenzene pg/L
- 14 N\
1.2- =52 W/ RF <75 <75 <75 30 v
1,2-Dichloroethane pg/L
5 e /”; 7\
12- =R e/ D Y i I 50 y
1,2-Dichloroethene pg/L
— & J 1 7\
—REL e/ 27t <5.0 <5.0 <5.0 20 v
Dichloromethane pg/L
- HR i N
1,2 = SRk W/ 27 <50 <50 <50 40(P) v
1,2-Dichloropropane pg/L
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BRI BUR o
Monitoring Data TE;ST2O1 1
EY 85 (04/2015 - 03/2016) R i
WHO 2011 _
Parameter TS Compliance
BEE S5 Fi1E Valte
Minimum Maximum Average
1,3-Z8AE s/~ <50 <50 <50 50 y
1,3-Dichloropropene pg/L ' ' '
2,4k W3/ AT e e e 100 y
Dichlorprop (or 2,4-DP) pg/L
= e/ AT s B s s y
Dimethoate pg/L ' ' '
1,4- Ikt s/ nFt <125 <195 <125 50 y
1,4-Dioxane pg/L ' ' '
LRI Bk e/~ T
Edetic acid (EDTA) pg/L <50 <50 <50 600 v
SUEH e/ 27t <0.15 <0.15 <0.15 0.6 v
Endrin pg/L ' ’ ' '
= = 2 s\
AR W/ RF <04 <04 <04 0.4(P) v
Epichlorohydrin pg/L
e pn N\
oA W=/ BT <75 <75 <75 300(C) v
Ethylbenzene pg/L
24,5378 e/ BT s s s o y
Fenoprop (or 2,4,5-TP) g/l ' . .
= = AN
L R/ 0.16 0.61 0.48 15 v
Fluoride mg/L
NET % e/~ <015 <015 <015 0.6 y
Hexachlorobutadiene ug/L ' ' ' '
mELE R t3E/ AT 0 0 e - y
Hydroxyatrazine pa/L
2R e/ ATt <22 <22 <22 9 v
Isoproturon pg/L ' ' '
L = N
= E5/ A <0.001 0.007 <0.001 0.01(AT) v
Lead mag/L
" e/ B <0.50 <0.50 <0.50 2 v
Lindane pg/L ' ’ '
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Monitoring Data 1%;%201 1
X (04/2015 - 03/2016) #RIE i
WHO 2011 _
Parameter — Compliance
o Guideline
BIEE BEE Fo0E Vol
Minimum Maximum Average
2-FEAGREE y
e/ 2T
MCPA (or 4-(2-methyl-4- ' . <20 <20 <20 2 v
chlorophenoxy) acetic acid) HI
R4S e/ 2
2-FE-4-ZRL e/ N <25 <25 <25 10 J
Mecoprop (or MCPP) pg/L
- = /N
5 ER/ AT < 0.00005 < 0.00005 < 0.00005 0.006 v
Mercury mg/L
RN p N
FERRS s/ At o P S 2 y
Methoxychlor pg/L
= ot o y N
FABER /B3 <25 <25 <25 10 v
Metolachlor yg/L
/L E;EFEE/\_ ”|§|\ y 1\
1&% qag% LR(#2) s/ DT <05 <05 <05 1(P) J
Microcystin-LR (total) pg/L
Bt o A
O W/ 27 <15 <15 <15 6 v
Molinate pg/L
— 50 = 7\
il BR/ AT <1.0 <1.0 <1.0 3 v
Monochloramine ma/L
—5 E:% /”; AN
AR RS/ BT <10 <10 <10 20 v
Monochloroacetate pg/L
= 7\
fé ER/BF < 0.001 0.017 0.008 0.07 v
Nickel mg/L
ot B (s - = A
B (SANOSE) 5/ A7 s ” 3 " y
Nitrate (as NO3) ma/L
S = 1 /N
REE=ZH e/ B3t <50 <50 <50 200 v
Nitrilotriacetic acid pg/L
e B (| S = N\
E}Zﬁﬁ@ m(_L/{NOz;Hr) =5/ <0.004 0.023 <0.004 3 y
Nitrite (as NO2) mag/L
_TSRYE — FHRD y A
N-EBfRE =R W/ 27 <0.025 <0.025 <0.025 0.1 v
N-Nitrosodimethylamine pg/L
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BRI BUR o
Monitoring Data TE;ST2O1 1
EY (04/2015 - 03/2016) FRIE i
WHO 2011 _
Parameter — Compliance
o Guideline
BEE S5 FH(E Valte
Minimum Maximum Average
— wPh T 1 N\
I W/ RF <5.0 <5.0 <5.0 20 v
Pendimethalin pg/L
= pn A
AW e/ a7t <22 <22 <22 9(P) v
Pentachlorophenol pg/L
=, /N
0 ) R/ D7 < 0.003 < 0.003 < 0.003 0.04(P) v
Selenium mg/L
I;.\\E = Ve /7N
PRI s/ B <0.50 <0.50 <0.50 2 v
Simazine pa/L
—ERE KRB
N = e =, AN
(LABRPRBERT) 25/ R <10 <10 <10 40 v
Sodium dichloroisocyanurate mg/L
(as cyanuric acid)
4 i < /U_J AN
AL W5/ RF <50 <50 <50 20(C) v
Styrene pg/L
2,4,5‘55_\'2 2 1\
24,5 (or 2,4,5- B/ B <22 <22 <22 9 v
trichlorophenoxy acetic acid) Mok
+ T2 pan A
BT & | s/ nrt . <18 <18 . v
Terbuthylazine pg/L
=7 % iy N
M&E LM e/~ T <10 <10 <10 40 J
Tetrachloroethene pg/L
e 7 /N
i s/ B <175 <175 <175 700(C) v
Toluene pg/L
=& LB 14 A
_.%Z@x e/ 2T <25 <25 <95 200 y
Trichloroacetate pg/L
— 57 4 /N
_ELZMH e/~ T <18 <18 <18 20 (P) J
Trichloroethene pg/L
=1 Ve /N
24.6-Z 58 tsE/ BT 5 . 0 200 (©) y
2,4,6-Trichlorophenol pg/L
= T 1 A
AR B/ 25t <5.0 <5.0 <5.0 20 v
Trifluralin ug/L
99 ¢ KKE ¢ ZE-AE—FEFER
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Monitoring Data 1%:5201 1
EX By (04/2015 - 03/2016) RAlE i
WHO 2011 _
Parameter . Compliance
- - Guideline
&IKE B=E Fi51E Ve
Minimum Maximum Average
= I\
i ) ER/ AT < 0.0002 0.0004 < 0.0002 0.03 (P) v
Uranium mg/L
=7 Jx 4 N
AL W/ A <02 <0.2 <02 0.3 v
Vinyl chloride pg/L
P — p ~
=R /B3t <125 <125 <125 500 (C) v
Xylenes pg/L
A Note:
(—) RERBBRIKKEMNBERS - (1) This is a summary report on drinking water quality.
(=) BEERBREBKEENKEGREIMH[ITRHER (2) All values are compiled in accordance with requirements stipulated by the
BIES|FTEI M E K MmiGE. o current quality assurance protocol of the Water Science Division of WSD.
(=) ESRISN S ER/KEAZENA T ZREE « (i) (3) Lead monitoring data for samples were taken at (i) water treatment works,
SRR © BB R AL KIEELRE ¢ & (i) Bk service reservoirs and connection points and (ii) consumer taps. All monitoring
BETE o B EREEAN MY ES B BB A tHE results complied with the WHO's provisional guideline value of 0.01 mg/L for
#90 012855/ AFHEE SR - fead.

Nl PN
BRGNS E4ES

Lead Monitoring Data

2 @
AR (04/2015 - 03/2016)
Sampling Points —
REE ReE FHE
Minimum Maximum Average
5/
(i) ERIE <0.001 0.002 <0.001
mag/L
ER/RF
(i) RRIE <0.001 0.007 <0.001
mg/L
(Pm) AB4EtE2011 - (4)  According to WHO 2011:
P=®FXAE EEREZELIREFE P = provisional guideline value because of uncertainties in the health database.
TREEM o
T = BERIE - BASTEFELEREER T = provisional guideline value as calculated guideline value is below the
TR R IR A R s N R AL B level that can be achieved through practical treatment methods, source
KT o protection, etc.
A = EEEBE  BAsTEREELEER A = provisional guideline value as calculated guideline value is below the
e E2KE o achievable quantification level.
D= B8 - BANSEELLE iR D = provisional guideline value as disinfection may result in the guideline value
EAERIE o being exceeded.
C = BZWE EEES N KA R 28 C = concentrations of the substance at or below the health-based guideline
B > AJEEEBUKMINE - BRERR value may affect the appearance, taste or odour of the water, leading to
BRECE .« BB EIRF o consumer complaints.
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AER. EEHKIE
Part C. Radiological quality

—REIH

General Points

101 « K8 « —=—H

BEARER LEARLER/KNE
Z— - BZZE—Z_F)\AR  KEE
BBt AGEAGE T ——F 4
TE M) CERAZRKE ZER) (1H7872011) 2k
ESRAIBE AR RIKKE -

BRERFER  RKTHE RES
mERNESHEKT DRI REATT0.5
BAIMERT.08 7 « ERKRS
HEEEERGERY  BFF2HE
RIET AR FE I THE A DN

MELEBESRNEN - KBEESH
RFEFXRNTE - WEFE - &I
SR AREREE E HFEE o

TR ~ 7 BLARAR A0 B Pk e
SR AR KA - WA BB RIKH
FEANBEREETON

7 5 B H ) e B R R K B
RKREESTKFEENER 201123
o RBBAEENGHENKY  HEA
ZEHKA °

“P
>k
_FH
.FH
B

Hong Kong enjoys one of the safest water supplies in the world.
Since August 2012, we monitor the quality of our drinking
water supply according to the World Health Organization’s
(WHO) Guidelines for Drinking-water Quality (2011).

According to the recommendation of the WHO, the screening
levels for radiation in drinking water are 0.5 Ba/L for gross alpha
activity and 1.0 Bg/L for gross beta activity respectively, below
which no further investigation or detailed analysis for specific

radionuclides is required.

In extreme cases of contamination, we will take concerted
actions with the Department of Health. The public will be

informed to take appropriate measures if necessary.

Samples were taken at water treatment works, distribution
networks and consumer taps and analysed in WSD's laboratories
by WSD'’s qualified staff.

Based on water samples taken during this period, the radioactivity
level of drinking water was well below the screening levels for
gross alpha and gross beta activities recommended by the WHO
2011 and was safe for consumption.



\HKF
Radiological quality

v er "
Monitoring Data 1:{1%1201 1 | ERfE
28 By (042015 - 03/2016) LEY S KF
WHO 2011 Below
Parameter
- - Screening Screening
SIEE BHM Ti9fE o o
Minimum Maximum Average
BaRE Br]/ R
. y R/ BT <0.1 <0.1 <0.1 0.5 v
Gross alpha activity Bao/L
BpEEE Br]/R»
BREE AR <02 <0.2 <0.2 1.0 v
Gross beta activity Ba/L
TR Note:
(—) RERBBRIKKEMNBERS - (1) This is a summary report on drinking water quality.
(Z) BSHERBBKEEKERNEHRVITHE (2) All values are compiled in accordance with requirements stipulated by the
RFBEFESIFTEI I ES kAR &R - current quality assurance protocol of the Water Science Division of WSD.
(Z) BaRBBEENREERTAMEHE (3) Reporting values for gross alpha and gross beta activities are set at 20% of
IKFEH)20% o their respective WHO screening levels.
(M) KEBBUEBI50FEEREL o RALEER (4) Over 150 samples have been analysed for gross alpha and gross beta activities.
DT
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THER. Hith2 8

Part D. Other parameters

BRI BUR
Monitoring Data

28 BS {37 (0412015 - 03/2016)
Parameter
=IEE B=fE FHEE
Minimum Maximum Average
KB 25°CRE
pHIE (FK)R25°CHY) oH 6.8 9. 8.5
pH at 25 °C
& Hazen unit <3 5 <3
Colour
N=N--N=o
’ng NTU <0.1 34 0.3
Turbidity
BEE R NERoT~NYal:=-S
HEEONR25°CH) us/em 57 206 142
Conductivity at 25 °C
Nue=2
B oC 111 33.4 24.4
Temperature
@ = (| ‘E = 7\
Mﬁrg(}% CaCOs &) 2R/ AF . 63 o4
Total alkalinity (as CaCOs) mag/L
YERE S (| = = N\
#BREE (LA CaCOs &T) A - o7 a7
Total hardness (as CaCOs) mag/L
= /N
f@ . %ﬁ/L\ﬂ' 0.8 21 13
Calcium ma/L
= 7\
= R/ AT 0.31 24 16
Magnesium ma/L
=i = 7\
2 szF’/J) =257/ <5 18 10
Chloride mg/L
2= i B = AN
E)n.@zm %ﬁ/L\ﬂ' 4 26 14
Sulphate mag/L
KT B (| & = N
TERBEER (1 PO 31) =5/ AT oo 008 oo
Ortho-phosphates (as PO4) mag/L
= = /N
- 5/ DH <0.01 0.10 <0.01
Iron mag/L
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EDRIZUE
Monitoring Data

ES B8 (7 (04/2015 - 03/2016)
Parameter
=IKE Rl FE
Minimum Maximum Average
= /N
o B/ <0.01 0.10 0.03
Aluminium mag/L
— A (A sio: & =2 N
i%’ftﬁ‘i( A sio: 1) =25/ AT 53 o1 10
Silica (as SiO2) mg/L
\} = /N
. B5/ A <0.01 0.08 <0.01
Manganese ma/L
TR Note:
(—) RERBBRIKKEMNBERS - (1) This is a summary report on drinking water quality.
(Z) BEERBRBEAKEEKEGRIEXHITHNGRE (2) All values are compiled in accordance with requirements stipulated by the
RBHES| FAETR E R MARR o current quality assurance protocol of the Water Science Division of WSD.
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fiFM Annex IV

K — EEIRE

Waterworks — Operating Accounts

—O—H/ —7<FE[6E Review of the Year 2015-16
HEZO—RNF=A=1+—HIWEKFE For the year ended 31 March 2016

THESE Activities

LRRKEREE S RAKFEKE EF Metered fresh water consumption increased by 1.2% to 659
1.2%%6.59183 K million cubic metres

MBRE Financial Performance

WA _EF5% Revenue increased by 5%

FZ _EF5.9% Expenditure increased by 5.9%

HEEBBR_-_O—MN/—AFEN Deficit after taxation increased from $1,011.6 million (restated)
1011685 (LEF|)HZE—0O  in2014-15 to $1,138.6 million in 2015-16

—h/—RFEH11.386{87T

ZETEEFFEFEMEIR  Return on Average Net Fixed Assets declined from -1.9%
KR —-—O—M/—hEER-1.9%  (restated) in 2014-15t0 -2% in 2015-16
(REF))BEEZO—R/—FE

19-2%

{ZZ IR E Operating Account

HEZO—R"F=A=1+—HIEMHEFE For the year ended 31 March 2016 (£ E5))

(restated)

& (B8BT) (B&7L)

Note $SM $M

WA Revenue 2 8,434.5 8,030.7

FZ Expenditure 3 9,573.1 9,042.3

BAIEE Deficit before taxation (1,138.6) (1,011.6)

I8 Taxation 1(e) & (f) - -
and 4

HEeEsE Deficit after taxation 1()) (1,138.6) (1,011.6)

Wizt BiEmR B 89—557 » The annexed notes form part of these accounts.

105  KKE « ZE—HZE—~FFIR



1 2 B I RIRAYIE R Financial Performance Measures
HEZO—RF=A=1+—HIEHN#IKFE For the year ended 31 March 2016

¢ =)
(restated)

7+ (BB (B&T)
Note SM $M
EEEEFFE  Average net fixed assets (ANFA)  1(i) and 5 56,959.2 53,596.5
B EHREE Actual return (1,138.6) (1,011.6)
EREdEIEaE Target return 1,936.6 1,822.3
REE & E T Actual return as % of ANFA 1(h) (2.0%) (1.9%)
FEFTER
ER B =R
REE & E T Target return as % of ANFA 3.4% 3.4%
FEFTE
B EERER
Hiit AiER B #9—85% ° The annexed notes form part of these accounts.
B IR F& Statement of Financial Position
—O—RNFZA=+—H#%H Asat 31 March 2016 (K& E5))
(restated)

#t (B&T) (B&T)
Note $M $M
AEAFEE Net assets employed
EE&E Fixed assets 1(b) & (c) 58,476.9 55,441.5
and 5
MENEE Current assets 1(d) and 6 2,633.9 2,567.7
mEBBE Current liabilities 7 (2,449.1) (2,388.4)
REEEFE Net current assets 184.8 179.3
58,661.7 55,620.8
BFBURIR Financed by
AHERKRE Public capital account 1(j)) and 8 58,661.7 55,620.8

et iEmR B #9—857 » The annexed notes form part of these accounts.
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& B B3 Notes to the Accounts

R 1. Accounting Policies

(a) BETEMR (a) Basis of Accounting
HIE B 2R IERE P AR AN SRR T The accounts have been prepared on the historical cost basis
WEEIMEET A BIELE NS - of accounting modified to include notional receipts and
payments.
(b) BEEE (b) Fixed Assets
() BREFFHREIR s - BEEER (i) Nocostisincluded forland which is occupied by installations
BEKBEEMEKB RN+ or sterilised by catchment areas except that, where it has
o BT E A+ - H Uk been resumed, the cost of resumption has been included
RAEBIEESBE TIZMAR o in the capital cost of the project concerned.

(i) ERAIIRER  KABREERER (i) For capital projects, the costs include the actual direct
B - M TEARS ARt - B2 expenditure and staff costs for design, planning and
MEEEREMETIER - supervision during the construction period.

(iVFMTEHMETEE  BTEEFRHN (iii) All other fixed assets are stated at cost less accumulated
BEABRAEFTEIN - HUAEKZR depreciation except assets under construction which are
BEREREFES|L - stated at cost.

(c) hE (c) Depreciation

() 78 2R 15 B Ak AN 2 1 A (i) Depreciation is provided on a straight-line basis to amortise
ROFRE R EGEBIEIRE the cost of fixed assets less residual value over their
JEEHE A E D Y - BERE estimated useful lives. The annual rates of depreciation
R — used are :-

PBRiE - 3RI% - W+ 1% Tunnels, dams, resumption and 1%
EMNEE afforestation, etc.
TARTHRE 2% Civil engineering works 2%
MRE — K 2% Water mains - fresh 2%
— oK 5% - salt 5%
BWETE #BER  4%-14.29% Mechanical/electrical works, 4%-14.29%
B plant and machinery
IKEE 8.33% Meters 8.33%
EISTELE SR 10% Computer hardware, software 10%
=5k and system
L) 10%-20% Motor vehicles 10%-20%
(i) BEFMNEEW R BITERE - (i) No depreciation is provided on assets under construction.
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(d) REFE

RAEBRRUMET S - BRAE
e -

(e) BiE

(f)

ZENEHIDRFERHNERE
Ao ARERRBMERTHRE - &
B R A B B TR S B W AE AT
FENEE dHNEEIAEERAK
FERBERBGEHN - FH It \EFER
B EER BB R

IEERLIR

EETIREREE M B ERAERS
B AR NPT AR R 2 PR A
EXEREZBEMELNEZER - B

SH AT I RS RS T ARERR o A
BERARERRBERD G A A AIE
R MR ERZ8 - HEERER
B ERAEEARERERELRER
TR -

(9) BEEF

EERHN(BREFHE e B -
FERUMNER) ERERRHEEE
FEARH 2 AR RS M 51 1EHY FEFT
FASZ

(h) ZEEEE VI FEFENEREHRE

(i)

()

B P AR B E R A A T F
B R -

EEEET S EE
ErAET S FER AT EEE
= BT E A B B H R A A B
BB B T IR o

7]

KT E R B AT B -
B BA S S 1R R A TR — R K
AR —E5 - TABAETEREE
DA E P -

(d) Stocks in Hand

Stocks in Hand are valued at cost using the weighted average
cost method to the extent that it is material.

(e) Taxation

(f)

Notional profits tax is provided, where necessary, based on
the expected taxable surplus for the year, using the tax rates
prevailing at the reporting period end date , and any adjustment
to tax payable in respect of previous years. No provision for
notional profits tax has been made in the accounts as the utility
has no taxable surplus for the year.

Deferred Tax

Deferred tax is recognised, where appropriate, for all material
temporary differences between the tax bases of assets and
liabilities and their carrying amounts in the accounts. Deferred
tax assets are recognised to the extent that it is probable that
taxable surplus will be available against which the temporary
differences can be utilised. No provision for deferred tax in
respect of all material temporary differences has been made in
the accounts as the utility has no taxable surplus against which
the temporary differences can be utilised.

(g) Employee Benefits

Employee benefits including salaries, gratuities, pensions,
housing benefits and annual leave are accrued and recognised
as an expense in the year in which the associated services are
rendered by employees.

(h) Actual Return on ANFA

0]

()

This is calculated as a percentage of surplus/deficit after
taxation to average net fixed assets (ANFA).

Average Net Fixed Assets

The average net fixed assets (ANFA) represents the simple
average of the opening and closing value of total fixed assets
less accumulated depreciation.

Deficit

Since the Water Authority does not have a separate legal identity,
its financial resources form part of the General Revenue. All
deficits are deemed to be financed by the General Revenue
and adjusted to the Public Capital Account of the utility.
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2. g A 2. Revenue
(#&E51)
(restated)
(BEER) (BBT)
$SM $M
B oK Chargeable supplies 2,654.9 2,622.0
ZAmEYERG Contribution from rates 3,409.5 3,340.4
BT S R st 28 Contribution from Government on 1,164.9 923.0
=4zl concessions
T AR PR S Contribution from Government on free 1,009.2 *961.3
ok J==F/\§z0)=3I allowance to consumers
BT AK Supplies to Government establishments 158.9 155.1
WE - @R & A] Fees, licences and reimbursable works 32.1 24.7
Bl HEY T2
FRFHLE Interest from deposits 5.0 4.2
8,434.5 8,030.7

B R Rt 82 RBEEZFE
PE Z MR 2R AT oI B ZHE -

BRRRAFPRERERKERUNGTES
% #BEZO—m/—hAFER=O—H/
—NFEEDRA11.07TF11.5TTHA K
BENFLEERA(EBRREETEE
FEHETEN B RD R - EAEFE
DRREGEMN2.77TH2.97T) « FAIRR
IKERFEEEAKFERERNH 2B FAKER
AE - ISEEERFPRE121.64KE
12{E K ELL o

* REBMEESMEHN — O~/ —HFEREFEEHR
BEFERAE  AREETEETHFEAED
BROBBEEMEL  MEBNSBPRHARE
FRKEZIR A 1408 T - BURKEEALF
HEERATNE T -

109  KKE « —E—HZE—~FFIR

The contribution from Government on concessions is to cover the
shortfall in contribution from rates resulting from the concession of
rates granted during the years.

The calculation of contribution from Government on free allowance
to consumers is based on the fresh water net unit production cost
of $11.0 and $11.5 for the year 2014-15 and 2015-16 respectively,
which has included a target return on ANFA of $2.7 and $2.9 per
unit for the respective years, multiplied by the quantity of metered
fresh water consumption within the free allowance quantity of
12 units per account per 121.64 days.

* As a result of the prior year adjustment of fixed assets in 2014-15 mentioned
under Note 5, contribution from Government on free allowance to consumers is
decreased by $1.4 million owing to the decrease in target return on ANFA and
thus the decrease in fresh water net unit production cost.



3. X 3. Expenditure

(#&=7)
(restated)
(A&T) (B&T)
$SM M
BIXH Staff costs 1,659.2 1,586.6
g RITH T Operating and administration expenses 1,918.7 1,841.0
BERIIKZE Purchase cost of Dongjiang water 4,296.1 4,031.2
e Depreciation 1,699.1 *1,583.5
9,573.1 9,042.3
* BEMESAN —O—m/ —hEERTEEERN * As a result of the prior year adjustment of fixed assets in 2014-15 mentioned
BAFERAE  ZFNERE T4808 T ° under Note 5, the depreciation for the year is reduced by $4.8 million.
4. I8 4. Taxation
(E7)
(restated)
(B&8) (B&®T)
$M M
HZENEWR Notional profits tax charge for the year 0.0 0.0
LATNIE B HYIRIE Deferred tax assets/(liabilities) not
HMEEE/ recognized in respect of :-
(BE)
AR - —
AE A THIREE Unused tax loss 31,931.5  *29,432.3
HITE RN Material temporary difference arising
EAEMEKX from depreciation allowances
g @ (21,305.8) *(19,897.8)
* IRBEM T2 RS e R FERAE - REH * As a result of the prior year adjustments mentioned under Note 2 and Note 5,
W IEERE LA ERHERELENE N TR ZE the unused tax loss and material temporary difference arising from depreciation
HEEHEN1408 7T R480E T © allowances are increased by $1.4 million and $4.8 million respectively.
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= 3 .
5.BEIEEE 5. Fixed Assets
: =0 TS
BEE- s | BERZG BEAH
gy | BERER | O AR i
- Plant and . Motor
Buildings, Machinei Hardware, High Island Vehides Assets Under
Filters, "y Software & Construction
Mains, etc. System
(BBm) (B&m) (B&m) (BRem) (BA&m) (BRBm) (BBm) (EBn) (BBn) (EBR)
$M M M $M M M M M M M
A Cost
—0-R¥mA-A At 1 April 2015 51,070.6 357.1 3630 10,99%.8 702.0 1,661.2 484.1 89.1 10,0628  75,786.7
HEERRY *Prior Year Adjustment (253) (148.2) (173.5)
(:gigﬁi@ﬂfa At 1 April 2015 (restated) 51,0453 357.1 363.0 10,848.6 702.0 1,661.2 484.1 89.1 10,0628  75,613.2
HE Additions 121 1.2 53.1 18 47183 4,781.1
&% Transfers 4,979.0 31 15.1 976.3 (5,973.5)
RE/#8 Disposals/Wite off (129.9 (43) (0.8) (58.3) (28.1) (6.3) (160)  (243.7)
Z0-~EZR=1-HB  At31March 2016 55,894.4 368.6 3785 11,766.6 702.0 1,661.2 509.1 84.6 87916  80,156.6
ZRAE Accumulated Depreciation
—0-RFmA-A At 1 April 2015 14,074.1 185.0 297.7 3,8884 4300 1,100.4 209.5 470 20,2321
HETERRE *Prior Year Adjustment (113) (49.1) (60.4)
é@@igﬁiﬂﬂfa At 1 April 2015 (restated) 14,062.8 185.0 297.7 3,839.3 430.0 1,100.4 209.5 47.0 20,171.7
HENE Charge for the year 1,115.1 339 144 4484 93 293 40.2 85 1,699.1
gE/agpmm  Mitenbakon s 66 08 (83 @) 6) (191.1)
) Disposals/Write off ' ' ’ ' ' ’ '
ZO0-~E=B=1-HB  At31March 2016 15,083.3 2153 3113 42294 4393 1,129.7 2216 498 21,679.7
FEFE Net Book Value
ZO0-~EZRZT-H At31March 2016 40,8111 1533 67.2 1531.2 262.7 5315 2815 34.8 87916  58476.9
(:Zgi—gﬁﬁ:ﬂ:ﬂ'—a At31 March 2015 (restated) ~ 36,982.5 1721 653 7,009.3 2720 560.8 274.6 421 10,0628 55,4415
L.

1R B TN ERIERBEA LR KEEKEK
BEAERNATHERERHERNE &R
ST EMBETRRAMS N EARRE -

*BEFEREDEEHEARBREEEEMA
ER=—O—M/—AFEZAEZHNE TEE
BAEMEH -

i
Sk
_FH
.FH
=
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The capital expenditure relating to the feasibility study and
investigation, design and construction for the relocation of
Diamond Hill Fresh Water and Salt Water Service Reservoirs into
caverns has been excluded.

* Prior year adjustment is made to write off some of the fixed assets that should

have been written off in the years before 2014-15 owing to demolishment or
disposal of assets.



6. RENEE

6. Current Assets

(BEE8x) (B&7L)
$M $M
BERE Stocks in Hand 104.9 105.5
e IR IR Debtors 521.3 464.4
B 75 O 11 2R I Current Account with Treasury 2,007.7 1,997.8
2,633.9 2,567.7
7. RiBEE 7. Current Liabilities

(B8x) (BE&T)
$SM $M
AP MAREENIRS Consumers’ and contractors’ deposits 2,030.0 1,939.9
e IRIR Creditors 419.1 448.5
2,449.1 2,388.4

8. *HEXRIRE 8. Public Capital Account

NHABEARBERNEEEAREEN

The Public Capital Account represents Government's investment in
this utility.

(ge&E5)

(restated)

(A8x) (B8

$M $M

MmA—B&EER Balance as at 1 April 55,620.8 52,053.5

BEFEHRE Prior Year Adjustment = *(117.9)

WA — B8 (4&E%]) Balance as at 1 April (restated) 55,620.8 51,935.6

AREFZHEE Deficit for the year (1,138.6) *(1,011.6)

BT EEINE & Additional cash investment by 4,179.5 *4,696.8
) the Government

= A=1+—H#&&# Balance as at 31 March 58,661.7 55,620.8

* RIEMEE2 RSN BEFERE - K
BEARRBIBRD1ATIETT - AFENEIERD
B40BTLEBNMEI RS RELKRI1408T
Fr By #3H

* As a result of the prior year adjustments mentioned under Notes 2, 3 and 5, the
Public Capital Account is reduced by $117.9 million, partly offset by a reduction
in deficit for the year of $3.4 million and an increase in additional cash investment
by the Government of $1.4 million.
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9. HiE 9. Commitments
RZO—ARF=ZA=+—BEZO—h%F Outstanding commitments as at 31 March 2016 and 31 March
ZRA=1T—8 KARLERBELERE 2015 not provided for in the operating account were as follows:
HAREEAENT -
(BBx) (B&T)
$M $M
() EARTERIEE % () Capital works projects, property, 12,201.5 13,798.4
B MUOR T A0 plant and equipment and capital
NI FEEY® subvention
(i) FEACB MR (i) Non-recurrent expenditure - -
(i) & (iii) Investments - -
(iv) EF M IELFEER  (iv) Loans and non-recurrent grants - -
e
12,201.5 13,798.4
10. ELLERE=F 10. Comparative Figures
BHE_O—RAF=HA=+—HLETK Certain comparative figures for the year ended 31 March 2015
FENETHRETEAMNBEFE have been restated owing to the prior year adjustment mentioned
HAEMEKEET] - above.

13 o XKEKEE « —F—H

i
>k
_FH
.FH
#





