BPPIRES
Corporate Profile

ERNPKERNERERNEENA R - ARTEXEABARFERRNBREER - FEFHITTREBUT
KEE R BERMEREBNRIKEBKEIE - R/KNMEKEBMETE2IB L A/KBEERIGHE < B
REBATEKENSEKREENTEKROETERRKAE —E =K - KBNHKKE D B+ B
RMRTEA @ KBRERIEMER - BRTEZHBEBFKERE - MIARKERFERZDHNEKER -
UHFERAEEREF LERAYE -

BT LATFRAK  ZAESFNRELMOTEREENMWIZES - SEEENEKAIETRRI AR o
RERBEBOHHKER  BMBEREKEAX - BiEK  RRKERREERKSLERN - BHREH
KR o EAREKRERAEEST  E—FRABENRRIKSERARRITZLHIET

ERBBRANERAL Z—  KEBCERBEER  SBMERBLERR - BIRDERER - K
Z P HILMAKA E [E#151SO 50001 88IRE 1B R 4T85 B BUF EBFT

B aRneEPHEEHKIRBNER  BREEB 2RI - Bt - KEBHNRHUES HEH
R - ARRFPNAPESRERINELHRE -

Hong Kong's water supply is indispensable to the livelihood of the people who live here and is critical to support
the Territory’s sustainable developments. The Hong Kong SAR Government’s Water Supplies Department is
charged with the responsibility of monitoring and maintaining reliable and adequate fresh and sea water
supplies. Fresh water and sea water are supplied through two entirely separate systems of waterworks
infrastructure. Local yield collected in rainfall catchment areas comprising 17 impounding reservoirs accounts
for about 20% to 30% of Hong Kong’s total fresh water consumption. The major proportion of our water
supply comes from Dongjiang in the southern part of mainland China. It is subject to stringent treatment
and monitoring in order to meet the latest international water quality standards. These water resources are
maintained in an extensive array of service reservoirs for distribution to homes and commercial developments.

Since the 1950s we have taken full advantage of Hong Kong's geographic proximity to the South China Sea to
adopt sea water for flushing purposes. To ensure that Hong Kong’s water remains secure, we make concerted
efforts to exploit new water sources by introducing advanced methodologies such as desalination, water
reclamation, grey water recycling and rainwater harvesting. These six water sources will become the pillars
that support Hong Kong with enhanced water security and our ability to adapt to new situations in the future.

As one of the largest energy consumers in Hong Kong, the Water Supplies Department has also implemented
measures to reduce our energy footprint through the development of viable renewable energy sources. As a
result, we are the first government department to earn the ISO 50001 Energy Management System certification.

Our vision is to excel in satisfying customers’ needs for the provision of quality water services. With this in

mind, the Water Supplies Department’s committed workforce has adopted a customer-oriented approach to
ensure that our users receive the most effective and high quality service.
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Principal Statistics (as at 31 March 2016)
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No. of Fresh Water Service 1 74 oS, Total Storage Capacity 4. 2 9 million cubic
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Length of Fresh Water Mains

(20 mm to 2,400 mm diameter)

6 511 kilometres
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