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EFRKAKERARAKE*
Annual Fresh Water Consumption and Per Capita Consumption*
E2FRKAKE ARDRKE
Annual Fresh Water Consumption Per Capita Consumption
BB 175K million cubic metres V175K, /B4 cubic metres per year
1200 160 4 137 137 136 132
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Appendix li
EBAORERKEEAO
Population in Hong Kong and Population Served with Fresh Water*
EBAD ERXHEAD
Population in Hong Kong Population Served with Fresh Water
5& million B million
8 6.86 6.93 6.98 7.00 707 8 6.85 6.92 6.97 6.99 706
7 7
6 6
5 5
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2 2
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E2FERKAKERERBKEEAOD

Annual Sea Water Consumption and Population Served with Sea Water*

ZEBKAKE BRKuEAC
Annual Sea Water Consumption Population Served with Sea Water
B&17/5 million cubic metres B5& million
555
300 260 271 275 271 270 6 538 544 548 5.50
250 5
200 4
150 3
100 2
50 1
N o
2006 2007 2008 2009 2010 2006 2007 2008 2009 2010
F1p Year F12 Year

Y REZESSNEPHAOHSFEAORE  —BF—FPE_FF/NFEPIIANOBIRCIHZE] - FIETEIRENNESBBEAZL
BYEEHET - MELBSI MFERILAA OBIFIFSREEEM - Bt - —FF—FLRIIANIFEKBEIR R ERFSIIN OIIBIEHAE
FEIZ5]T -

*  Based on the population benchmark from the results of the 2006 Population By-census, the population figures from mid-2001 to
mid-2006 have been revised. The revision has incorporated more estimates of population changes that were not yet available at
the time when the previous population figures were prepared. Consequently, the per capita consumption figures and population
served as from 2001 onwards have been accordingly revised.
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BEEHRPFRBERMSTEF
Statistics on Customer Enquiries and Requests for Services
1D Year
EBEH, B Letter 200 703 265 935 280 055 261 347 279 676
B 55,/ E#55 Telephone 770 265 852 526 826 043 902 314 888 857
RBEF, B Counter 279 898 358 909 360 747 384 348 348 988
R Total 1250 866 1477 370 1470845 1548 009 1517 521
BEEARPERBER
Statistics on Customer Enquiries and Requests for Services
2218 number of requests
19 Year
- 2006 1250866
Letter 2007 1477370
&E5d =]
Telephone 2008 cgumer | 70845
e 2009 1548009
Counter 2010 1517 521
. /
By ix
Appendix V
BERFEBEMSTEHST
Statistics on Customer Complaints
SRR SHEBYIRER* SRR S HREI BV R ER
Account-Related?® Non-Account-Related
BEFBZEHE number of complaints EEFMBZEHE number of complaints
78
71 9179
80 70 10000 8517
70 i gooo "% 7789 7763
60 . 8000
- 7000
6000
40
5000
30 4000
20 3000
\10 2000
0— 1000 —
2006 2007 2008 2009 2010 2006 2007 2008 2009 2010
15 Year FD Year
1P Year
ERMR S HERIBVEER* Account-Related” 70 51 58 71 78
Ea1R S HREIBVIER Non-Account-Related 8024 7789 9179 8517 7763
R Total 8094 7 840 9237 8588 7 841

#
#

BHEZES + ILADRPFEER THIRF BEIHIRER -

Account-Related Complaints from District Councils, LegCo and Ombudsman.

KEZE e _E—FE——FFR
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TR ——FESRRBIENRSEF
Statistics on Mode of Payment 2010/11
#H% Mode RS Total No. of Transactions B19tE Percentage (%)
#EE In Person 3214600 457
HZ By Post 145 800 2.1
BE1#ER Autopay 831 000 118
fIZ5 Payment by Phone 962 600 13.7
RITEESH ATM 595 700 8.5
BLHE Internet 1279400 18.2
R Total 7 029 100 100.0
- /
E> W
Appendix Vi
XE
Water Charges
BRI IFAASE RGN - TIIXBRERIB—NNIOFE_FRBER GRISEZ A ERKNERR—NN/NETRER ©
The following water rates have been in effect since February 1995 except the rate for Non-Local Vessels purposes which was
effective from July 1996.
=R RAXE BEEHKS
Category Consumption (BII/53%) (Per cubic metre)
HBAK ZUBRAKE ZOBRAKER
Domestic Use Cubic metres every 4 months Rate for every 4 months
& —1#% First Tier RBBY12 1173 First 12 cubic metres BB FREE
%% Second Tier #BABY31TI73K Next 31 cubic metres 4.16
S —#% Third Tier FRfEAA0Y 191T/5K Next 19 cubic metres 6.45
00K Fourth Tier H# For the remainder 9.05
FREBRK
Non-Domestic Use
&% Trade 458
{28 Construction 7.11
¥ M Ocean-going Shipping 1093
FE=HERS Non-Ocean-going Shipping 458
YPRIRBEK SUERAXKE ZOBRAKEZR
Fresh Water for Flushing Cubic metres every 4 months Rate for every 4 months
S—1 First Tier RBEMYI0II/I First 30 cubic metres RE FREE
% % Second Tier H& For the remainder 458
PRIAEK 28
Sea Water for Flushing FREE
- /
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KBEEHMBE R

BRIBBEEHEIN - UMDY TEXFE B
BRIBRBEEPEARA

T4

TER EBNEEBENTY
. BBKHB
« EBKHBR

{ER D) B2 A2 B)

ANEYSE T

ESBPBIPILVRREIREL) =K

B85k

« REEARERKERE

« BREIKFEESI

o ERERRERDUREE

« WIBFHX

« RERFEAITKABRKSESAR

- MARD EFHHKEERAEH
KA RE

© BRFAGE

o KFBEH

- APPSR

« HRL

- REBERKIBISTEEN

« BICRIHEZIESI

« BFRHB

o ADHEDRIBIKERE

« DZIFEEK

o XEAEERA

« KPBEBPIER

« BXKERSHFEN

« BBNRKRIERNKEET

« XKBVEA

o BOKEUERER

o XFHRE  EMAPEN

- BPEE

- RNEX (BR) BESHHKIES

« HKOAK KRB (PX - EX -
e - FFREAZRN)

KBZB» _F—FTE——FFR

List of WSD Publications available to the
Public

All publications are available on the WSD homepage and in
both English and Chinese except where indicated.

Publications

Available at the online Government Bookstore
* Hong Kong's Water
*  Waterworks Ordinance and Regulations

Pamphlets/Leaflets/Booklets

Available free at all Customer Enquiry Centres

* Employment of Licensed Plumbers

* A Guide to Cleansing of Fresh Water Storage Tanks
* Proper Use of Fire Fighting Hose Reels in Buildings
* How to Apply for Water Supply

* Installation of Electric Thermal Storage Type Water Heater for

Domestic Purpose

* Maintenance of Water Supply Systems in Private Housing
Estates / Buildings

* Performance Pledge

*  Waterlink Newsletter

* Consummer Guide Book

* Fun of Fishing

*  Quality Water Recognition Scheme for Buildings Brief
Introduction

* Fresh Water Plumbing Maintenance Guide

* Electronic Services

* Effect of Red Tides on Seawater for Toilet Flusing

* Unlawful Taking of Water is Prohibited

* Departmental Leaflet

* Meter Testing Laboratory

* Advice for Consumers on High Consumption

* Water Treatment and Quality Control in Hong Kong

* Facts About Water

* Water Supply Technical Fault Complaints

* Useful Tips : Information for Registered Consumer

* Comsumer’s Responsibility

* Guidelines on Water Supply Application for Food Business
(Restaurant/Kitchen)

*  "Water Conservation Starts from Home" (Chinese/English/
Indonesian/Tagalog/Thai)



JHEBHEKBSREBRE
BVt R E R

SBNE2EXKERER

KFEEE

SOEE KR

HEZ LB

IOV

HERIRIKE

RIBRIKE

TN R IX R

KIBIKFE ST

RIBERIKI XIS

BBEE KT SHREREE
CIVKERESWIRIE) B R
MBI BRI EEMAR
(BEIEIZER)
EIRKEREEMEE
(BEIHRIZLT)

(BIeER®) 285

CEIRUANK ReRFEBI (P~ B -
HEX - FFERENNREN) BR
(EHREHBEDEKER) Bk
(REBEBRXKRISE) B8R
(DIERRERRK) BH
(CHHOBXK—BBRADRKE)
NSk

(RRKBMSZREETE — KBTEE) =R
ES

(KB EHESTE — IRBTER) BR
(BB EHSTE — KER) (R
Bk

(KB IZEESTE — R ¥R
B

KFEEBEZR 2009 — 2010

KFEBEER 2008 — 2009

IKFEBFR 2007 — 2008

IKFEEBFR 2006 — 2007

KFEBEER 2005 — 2006

IKFZBEER 2004 — 2005

IKFEBFR 2003 — 2004

NFEEEH 2002 — 2003

IKFEBEIR 2001 — 2002

Available upon request or available at
WSD Headquarters

Total Water Management in Hong Kong

Key Facts

Au Tau Water Treatment Works

Sha Tin Water Treatment Works

Ma On Shan Water Treatment Works

Pak Kong Water Treatment Works

Ngau Tam Mei Water Treatment Works

Tai Po Water Treatment Works

Siu Ho Wan Water Treatment Works

Tai Tam Waterworks Heritage Trail

Tai Tam Tuk Raw Water Pumping Station

Hong Kong: The Facts (Water, Power and Gas Supplies)
Leaflet on “Little Drop’s Marvellous Journey”

Warning Sticker — Misuse of Flushing Water

Warning Sticker — Misuse of Fire Services Water

Sticker on “Treasure Every Drop”

Poster on “Water Conservation Starts from Home"” in 5
Languages (Chinese/English/Indonesian/Tagalog/Thai)
Poster on “Inspect and maintain plumbing regularly to
prevent Water leaks”

Poster on “Quality Water Recognition Scheme for Buildings”
Poster on “Save Water for the Future Every Drop Counts”
Poster on “Save Water Save Dollar”

Leaflet to Trade on "Water Efficiency Labelling Scheme
— Showers for Bathing”

Leaflet to Public on "Water Efficiency Labelling Scheme
— Showers for Bathing”

Leaflet to Trade on "Water Efficiency Labelling Scheme -
Water Taps”

Leaflet to Trade on "Water Efficiency Labelling Scheme
— Washing Machines”

WSD Annual Report 2009 - 2010

WSD Annual Report 2008 - 2009

WSD Annual Report 2007 - 2008

WSD Annual Report 2006 - 2007

WSD Annual Report 2005 - 2006

WSD Annual Report 2004 - 2005

WSD Annual Report 2003 — 2004

WSD Annual Report 2002 — 2003

WSD Annual Report 2001 - 2002

Annual Report 2010/11 © WSD
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RTEKBSBHETHOTY

IKFEEDER 2000 — 2001
IKFEBEER 1999 — 2000
IKFEBFTR 1998 — 1999
KFEEBEZR 1997 — 1998*
IKFZBEIR 1996 — 1997*

RTINS ERTEZHE

BF R HXEIBOHRIEEDR —
—RER

BF R HXEIBOHRIEEDR —
ey Vil

TEXKBIRERE — BFAKERE
ElEs
FREKEERBIANTZKFEE RS
Handbook on Plumbing Installation
for Buildings (RIBEIZAR)

P4 —

Annex Il

BEFEFHPI)
BB

BE=REHDIN
BESESTHE7TRABSHEAE—E

NEe

Ia=RBIDPIN
IRk ARE 1285~

KBZB s _F—FTE——FFR

WSD Annual Report 2000 - 2001
WSD Annual Report 1999 - 2000
WSD Annual Report 1998 — 1999
WSD Annual Report 1997 — 1998*
WSD Annual Report 1996 - 1997*

Not yet available on WSD homepage.

Available on WSD Homepage Only

General Information on the Use of Different Types of
(Corrosion Resistant Pipe) Materials as Inside Service in
Buildings

Installation Notes of Different Types of Corrosion
Resistant Pipe Materials as Inside Service in Buildings
Hong Kong Waterworks Standard Requirements for
Plumbing Installation in Buildings

WSD Circular Letters Issued to Licensed Plumbers and
Authorised Persons

Handbook on Plumbing Installation for Buildings

Customer Enquiry Centres

Hong Kong

Wan Chai Customer Enquiry Centre
1/F Immigration Tower, 7 Gloucester Road, Wan Chai

Kowloon

Mong Kok Customer Enquiry Centre
G/F 128 Sai Yee Street, Mong Kok



R New Territories

KIBZFEHBHPIL * Tai Po Customer Enquiry Centre

IBYE ] B 1 BN S S iE 4/F Tai Po Government Offices, 1 Ting Kok Road, Tai Po Market
DBZEEBHPIL * Sha Tin Customer Enquiry Centre

DB EREE 1 SFHVBRINGE =12 3/F Sha Tin Government Offices, 1 Sheung Wo Che Road, Sha Tin
EFEEEBHPIL  Tuen Mun Customer Enquiry Centre
LPYEER15FEPBNGE T 7/F Tuen Mun Government Offices, 1 Tuen Hi Road, Tuen Mun

g =

Annex Il

_E-SFORE_S—F=RRERKKE
Drinking Water Quality for the Period April 2010 - March 2011

®®

*

B WHENHE
Part A. Microbiological quality

ERRBR
t##&52006 Monitoring Data
8 (4/2010-3/2011)
WHO 2006
BB &g Guideline = RIEE KTSE ¥IE ER
Parameter Value Minimum | Maximum |Average| Compliance
ZS IR Z L) BE, 10027
. 0 0 0 0 v
E. coli cfu? per 100 mL
EVN Zi RS E5H, 10027
Total Coliforms © cfu* per 100 mL - 0 0 0 -
BEs=R NEHS DT+
Cryptosporidium* no. of oocyst per L - 0.00 0.00 0.00 -
o A * nNEEarsS /N
. hREE N - 0.00 000 | 000 -
Giardia* no. of cyst per L

EEH
Colony forming unit (cfu).

18187 2006 W0 R B B KGR R 2l E L2 E B BTRV2ERIE -
WHO 2006 has not established health-related GV for Total Coliforms.

RO ERIERT BANEE B CERREREEIOTEANE - KBEENBERAERTEREZZIRKPIISE - B2 0.00 IE IS
RAKEFDI 100 ATFHHIRIKERD - RAFZINFE D A2FE -

Although the WHO has not established any health-related GV for Cryptosporidium or Giardia in drinking water, we also monitor
Cryptosporidium and Giardia in our drinking water. The monitoring data of 0.00 per litre represents no oocyst or cyst detected in a
volume of not less than 100 litres of treated water sample.

Annual Report 2010/11 ¢ WSD
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2 IRURAEEABE_BSBAEMBIE(RABKKEEL) PHERBZE(CBNE
Part B. Chemicals of health significance as described by World Health Organization’s Guidelines for
Drinking-water Quality 2006

BB

Parameter

RIFBEL
Acrylamide

SRR
Alachlor

Aldicarb

Y ERBFIRZLE
Aldrin and Dieldrin
Antimony

B

Arsenic

EERE

Atrazine

S|

Barium

e

x

Benzene

A (a)EE
Benzo(a)pyrene
i

Boron

JREEES
Bromate

—RSEPST

Bromodichloromethane

RIB
Bromoform
i)
Cadmium

NI

Carbofuran

USR] g

Carbon tetrachloride

e, AFt
palL
tlse,RF
palL
tse,/NFt
pg/L
tlse,NFt
pglL
£,/ Rt
mg/L
B,/ Rt
ma/L
e, AFt
palL
85/ 1t
ma/L
tlse, AFt
pg/L
tlze,AFt
pg/L
£,/ Rt
mg/L
e, AFt
palL
tlse,RFt
palL
tlse,RFt
palL
E5%/ NIt
ma/L
tllse, AFt
pa/L
tize,AFt
pg/L

& 2006
28E

WHO 2006
Guideline
Value

05

20

10

0.03

0.02

0.01(P)

0.7

10

0.7

0.5(M

10 (AT)

60

100

0.003

EARBR
Monitoring Data
(4/2010-3/2011)
=EE sEsE YRE ER
Minimum | Maximum | Average | Compliance
<04 <04 <04 v
<50 <50 <50 v
<25 <25 <25 v
<0.008 | <0.008 <0.008 v
<0.001 | <0.001  <0.001 v
<0.001 | <0.001 | <0.001 v
<050 | <050 | <050 v
0.003 0.0028 | 0.016 v
<25 <25 <25 v
< 0.0020 | <0.0020 | < 0.0020 v
<0.02 0.04 <0.02 v
<25 <25 <25 v
<15 23 <15 v
<25 <25 <25 v
<0001 | <0.001 | <0.001 v
<12 <12 <12 v
<050 | <050 | <0.50 v

KBZB s _F—FTE——FFR
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Parameter
Rl
Chlorate

Chlordane

=

Chlorine
RS
Chlorite
K5
Chloroform
rrERE
Chlorotoluron
=3
Chlorpyrifos
i)
Chromium

i
Copper

BB
Cyanazine

=)

Cyanide

/s (BLCN 5
Cyanogen chloride (as CN)
2,4-7

2,4-D (or 2,4-dichlorophen
oxyacetic acid)

TE 2 4- S EER
2,4-DB

(or 4-(2,4-dichlorophenoxy)
butyric acid)
BRI E Y

DDT and metabolites

" (2-2EHCE) APk
Di(2-ethylhexyl)phthalate

L i
Unit
tze,/ ATt
palL
s,/ ATt
palL
E5/ NIt
mg/L
s,/ RFt
pg/L
W5,/ RFt
palL
5o,/ RFt
palL
S
pg/L
E5/ NIt
ma/L
E5/ NIt
mg/L
s,/ RFt
pg/L
£,/ NIt
ma/L
B85,/ RFt
ma/L

W=,/ DFt
pg/L

e, AFt
pg/L

e, AFt
pg/L
YA
pg/L

#2006
28E

WHO 2006
Guideline
Value

30

0.05 (P)

0.6

0.07

0.07

30

90

ERRBR

Monitoring Data
(4/2010-3/2011)
EE sSE YRE ER
Minimum | Maximum | Average | Compliance
<175 <175 <175 v
<0.050 | <0.050  <0.050 v
<01 15 06 v
<50 <50 <50 v
<50 55 <50 v
<75 <75 <75 v
<75 <75 <75 v
<0002 | 0.002 | <0.002 v
<0.003 | 0.025 | <0.003 v
<0.15 <0.15 <0.15 v
<0.01 <0.01 <0.01 v
<0.02 <00 <0.0¢2 v
<75 <75 <75 v
<22 <22 <22 v
<0.50 <050 | <050 v
<2 <? <? v

Annual Report 2010/11 ¢ WSD
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ﬁj% 2006 Monitoring Data
20E (4/2010-3/2011)
WHO 2006

S]] 8 Guideline RIEE &SE YRE ER
Parameter Unit Value Minimum | Maximum | Average | Compliance
— oy /N
R e, B 70 <25 | <25 | <25 v
Dibromoacetonitrile pg/L
TR—RPR W52,/ AT
Dibromochloromethane pag/L 100 <és <és <és v
1,2- R -3- &Rk AN,
1,2-Dibromo-3-chloropropane pag/L 1 <025 <025 <025 v
1,2- DRINR /AN,
1. 2-Dibromoethane uglL 0.4 (P) <0.10 <0.10 <0.10 v
KBS W,/ NIt
Dichloroacetate pag/L 50(T.D) <12 19 <le v
—HOH sz, D7
Dichloroacetonitrile pag/L 20 (P) <>0 <50 <50 v
12- 88X W,/ DF
1,2-Dichlorobenzene pg/L 1000 (C) <250 <250 <250 v/
1,4-—&X W, NF
1,4-Dichlorobenzene pag/L 300(C) <75 <75 <75 v
12- 88 AN,
1,2-Dichloroethane pag/L 30 <75 <75 <73 v
1,2- 8% AN
1,2-Dichloroethene pag/L >0 <12 <le <le v
—SB5e W,/ NFt
Dichloromethane pag/L c0 <50 <50 <>0 v
1,2- —SRkT o,/ Dt
1,2-Dichloropropane pag/L 40 (P) <50 <50 <50 v

T amEm! 4 AN
13- — SR W, B 20 <50 | <50 | <50 v
1,3-Dichloropropene pg/L
2,4- BN W,/ DF
Dichlorprop (or 2,4-DP) pa/L 100 <25 <25 <> v
PSS WMo,/ DF
Dimethoate pag/L 6 <15 <15 <15 v

|+ Ay N
14—k L 50 | <125 <125 | <125 v
1,4-Dioxane pg/L
- U W,/ NIt
Edetic acid (EDTA) pag/L 600 <50 <50 <50 v

- A/

98 KEEB _E-BZ——FFR
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Parameter

EN T
Endrin

Ee i
Epichlorohydrin

7S
Ethylbenzene

2,4,5- R
Fenoprop (or 2,4,5-TP)
|1

Fluoride

VAN
Hexachlorobutadiene
ERE

Isoproturon

Eial
Lead

M3

Lindane

=

Manganese
-PRA-GRXFEIR
MCPA (or 4-(2-methyl-
4chlorophenoxy) acetic acid)
2-BE 4- SR
Mecoprop (or MCPP)

)

Mercury

BEEH5
Methoxychlor
BESE%Y

Metolachlor

WEESZ LR(R)
Microcystin-LR (total)
ENLS

Molinate

Bf\I
Unit

W5,/ RFt
pglL
tse,/ ATt
pg/L
tlze,/NFt
pg/L
s, BTt
pa/L
E5/ NIt
ma/L
5o,/ RFt
palL
tize, ATt
palL
E5/ NIt
ma/L
s,/ BTt
pg/L
52,/ DF
mg/L

AN,
palL

YA
palL
B85,/ NFt
ma/L
s,/ DF
pg/L
YA
pg/L
YA
pg/L
YA
palL

& 2006
2B
WHO 2006
Guideline
Value

0.6

0.4 (P)

300 (O)

15

0.6

0.01

0.4 (C)

10

0.006

20

ERIBR

Monitoring Data
(4/2010-3/2011)
REE &£SE ¥YPRE ER
Minimum | Maximum | Average | Compliance
<0.15 <015 | <0.15 v
<04 <04 <04 v
<75 <75 <75 v
<22 <22 <22 v
0.14 0.72 0.49 v
<0.15 <015 | <0.15 v
<22 <22 <22 4
<0003 | 0003 | <0.003 v
<050 <050 | <050 v
< 0.07 0.04 < 0.01 v
<20 <20 <20 v
<25 <25 <25 v
< 0.00005 < 0.00005 < 0.00005 v
<50 <50 <50 v
<25 <25 <25 v
<05 <05 <05 v
<15 <15 <15 v
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. EARR
ﬁf;] 2006 Monitoring Data
Z28)E (4/2010-3/2011)
WHO 2006
1S B8] Guideline RIEE JRSE YHE ER
Parameter Unit Value Minimum | Maximum | Average | Compliance
2 = 2N
& SR/ B 0.07 <0.0004 | 0.0014 | 0.0005 v
Molybdenum mag/L
— 5 = N\
whe S 3 <10 <10 | <10 v
Monochloramine mag/L
—SRBEERE AN
Monochloroacetate pg/L 20 <10 <10 <10 v
= AN
= R 907 <0001 | 0012 | 0003 v
Nickel mg/L
frBgeE (DA NOs -51) £/ NIt
Nitrate (as NOs -) mg/L 50 <e> 1e 4.9 v
REE=B AN,
Nitrilotriacetic acid pag/L 200 <50 <50 <50 v
by (DA NO: -51) g5/ Rt
Nitrite (a5 NO: -) mg/L 3 <0.004 | 0.005 | <0.004 v
_EPIRMEE Mse/RFF
Pendimethalin pag/L 20 <>0 <50 <50 v
h&® Mo, RFt
Pentachlorophenol pg/L 9 (P) <ee <ee <ee v
= e iy N\
T WE/BH L 300 | <50 | <50 | <50 v
Permethrin pag/L
A iy N\
IR WRIBT 300 <75 | <75 | <75 v
Pyriproxyfen pag/L
= N
mo CEOBH 001 <0003 | <0003 <0003 v
Selenium mg/L
p— yy 2N
PR W A7t 2 <050 <050 | <050 v
Simazine pa/L
HE— | iy N
o BRABT o0 | <50 | <50 | <50 v
tyrene pg/L
TR Mo, RFt
Terbuthylazine pg/L / <18 <18 <18 v
2,4,5-% " ~
2.4,5T(0r2, 4, e B 9 <22 | <22 <22 v
5-trichlorophenoxy acetic acid) K9
= \ W) N\
PR W B 40 <10 | <10 | <10 v
Tetrachloroethene pg/L
- /

100 K¥EB» _5—FE——FFK




SIS

Parameter

Bx Wse /BTt
Toluene pg/L
—RIRE s,/ ATt
Trichloroacetate pag/L
=RINF Mse/AFF
Trichloroethene pag/L
2,46- =588 tlse,NFt
2,4,6-Trichlorophenol pg/L
BRE Wee/ BTt
Trifluralin pag/L

i E5/ Rt
Uranium mg/L
RN Mee /Rt
Vinyl chloride pag/L
CE S s,/ AT
Xylenes pg/L

" EARR
J@j% 2006 Monitoring Data
288 (4/2010-3/2011)

WHO 2006
Guideline | ®RIEE | ==aE | ¥YHE EE

Value Minimum | Maximum | Average | Compliance

700 (Q) <175 <175 <175 v
200 <25 <25 <25 v
20 (P) <18 <18 <18 v
200 () <50 <50 <50 v
20 <50 <50 <50 v

0.015(P,T)| <0.0002 | 0.0015 | <0.0002 v

03 <0.2 <0.2 <02 v

500 (C) <125 <125 <125 v

(—) YUEREBIKEHEIHRSE -

(Z) SEERKFENER BEIRIRBEIR T2
LERMGITEREIE -

(=) KEEHEZOETERMNESTHILEYIESE
7757100 - 300K DHT

(09) 1R#FIB# 2006 :

P = EEERNE - BRESEEEEIIENER o
T = BEHAE  ORSIEISERIEERE

PREEIE T A IR IR E S TRSER IR
I=

A = ZIEXRE - RRSIEITISPERIEEAT
BEERHIEE K -

D = EE#AE - WREFESTRESIHEE
R -

C = EXWERESRAMEIERER - TR
BIOKOIONE - BETRROTE - SIREHE
BEHR -

Note:

(1) This is a summary report on drinking water quality.

(2) All values are compiled in accordance with requirements stipulated by
the current quality assurance protocol of the Water Science Division of
WSD.

(3) For heavy metals and trace organics, 100-300 samples per parameter
have been analysed.

(4) According to WHO 2006:

P = provisional guideline value, the available information on health
effects is limited.

T = provisional guideline value as calculated guideline value is below
the level that can be achieved through practical treatment
methods, source protection, etc.

A = provisional guideline value as calculated guideline value is below
the achievable quantification level.

D = provisional guideline value as disinfection may result in the
guideline value being exceeded.

C = concentrations of the substance at or below the health-based
guideline value may affect the appearance, taste or odour of the
water, leading to consumer complaints.
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2R HiEE
Part C. Other parameters
ERRBR
Monitoring Data
(4/2010-3/2011)
BE REE &SE ¥RE
Parameter Minimum | Maximum | Average
pH {8 (KR 25°C ) pH 6.5 9.4 85
2= Hazen unit <3 <3 <3
Colour
BN
AR NTU <0.1 30 03
Turbidity
BEA (KE25°CH)
Conductivity at 25°C pS/em 34 189 133
NES)
AE °C 12.0 334 235
Temperature
e (Bl CaCOs 51) g5/ Rt 5 35 51
Total alkalinity (as CaCOs) mag/L
fREEE (A CaCOs 5t) 25/ Rt 6 - 33
Total hardness (as CaCO3) mg/L
2 = N
5 g5/ N 12 19 iy
Calcium mg/L
o = /N
= =5 D 032 23 13
Magnesium mg/L
e %,/ NIt
Chloride mglL <> ee o
7B = N
] =5/ N 4 25 13
Sulphate mag/L
IEB58REE (M PO4 51) g%/ NIt
Ortho-phosphates (as PO4) mag/L <001 0.04 <001
2 = N
R D <001 021 | <001
Iron mg/L
& = N\
B =R I <001 0.17 0.02
Aluminium mg/L
—&tE (B Sioe 5t) E5/ Bt 12 15 10
Silica (as Si0z) mag/L '
. /
GHIE - Note:
(—) UERRKKEBZRS - (1) This is a summary report on drinking water quality.
(Z) SHERKBEKERNBIMIFEGLELRISEC (2) All values are compiled in accordance with requirements stipulated by
BRTIEHERETE the current quality assurance protocol of the Water Science Division of

Water Supplies Department.
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Annex IV

KBEE — KERE
Water Authority — Operating Accounts

—O—0O/——HED Review of the year 2010/11

HEZO——F=B=+—BLEMBEE For the year ended 31 March 2011

BEEIKELHROEXKABELFA0.5% Metered fresh water consumption increased by 0.5% to 621 million
26.21BIITXK cubic metres

MBERR

WA EF+0.2% Revenue increased by 0.2%

FIs< EFH4.5% Expenditure increased by 4.5%

BB O—0OFEM6.491 BTEE The results declined from a deficit of $649.1 million in 2009-10 to a
—O——H%E89.588ETT deficit of $958.8 million in 2010-11

ZEEEE VI FESTENORED Return on Average Net Fixed Assets declined from -1.7% in 2009-10
—O—OFEH-1.7% NaE t0-2.3% in 2010-11

—O—FEW-23%
.

A& MR E Operating Account

HE_O——F=B="+—BLL0BFE For the year ended 31 March 2011

%

5 B8t B8t
Note SMillion SMillion
SN Revenue 2 6,454.5 6,443.0
Bsz Expenditure 3 74133 7,092 .1
RaiEiE Deficit before taxation (958.8) (649.1)
wB Taxation 1(e) & 0.0 0.0
(f) and
4
REEBE Deficit after taxation 1) (958.8) (649.1)
K5t g RE89—E82 The annexed notes form part of these accounts.
\ %
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BEMFRIRMVIBZ Financial Performance Measures
BE_O——F=F=+—B LM BEE For the year ended 31 March 2011
5t B8 B&TT
Note SMillion SMillion
BEBEWIPE Average net fixed assets (ANFA) 10) &5 41,352.8 38,464.1
ERORE Actual return (958.8) (649.1)
BiZO#R5E Target return 2,687.9 2,500.2
ZETEEWYFEST  Actualreturn as % of ANFA 1(h) (2.3%) (1.7%)
CLEVE(ENERES
HETEEVSFESt  Target return as % of ANFA 6.5% 6.5%
LY SENEREN
MistmERE6—862 - The annexed notes form part of these accounts.
. /
BES B Balance Sheet
ZO——E=B="+—B#% As at 31 March 2011
5 B&T B8t
Note SMillion SMillion
JRFPEE Net assets employed
BEEE Fixed assets 1(b) & 42,891.3 39,8143
(&5
mEVEE Current assets 1(d) & 6 2,093.6 1,999.7
REBE Current liabilities 7 (1,997.9) (1,916.0)
MEEEFE Net current assets 95.7 83.7
42,987.0 39,898.0
SRR Financed by
NHERKRE Public capital account 1() & 8 42,987.0 39,898.0
Wit miEREI—862 - The annexed notes form part of these accounts.
. /
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1. BEBR

(a) EHELRE
IR B RIR IR EE SR AN ACEL BRI E -
WA ST BIEBEEUTE -

(bEBEEE

(i) RBUFINO TN BEEERE
BXBRB/AOEKEUENLIH - =
REFRO T  AINORASE
BB TIENAR -

(i) ERITEBE > MARBEREERM
- M T HEHEERET  REMNE
BEHNETEM -

(IWVTEEMEEEE  BRIREPNE
EURNESFEI - WUERAER
ERBIEID -

(o) &

() MERRBEERBREEAHEXY
FerE  RAERBEARERSE
BT - BTERR « -

BE - 128 WO THRERSE 1%

TARIE 2%
IEE — K 2%

— 82K 5%
BT  HBREE  4%-1429%
KEk 8.33%
SRR - R RRHR 10%
E5if 10%-20%

(i) BEPNEEWRSBITERER -

(dEE
SERMUNEYIE  ZRAENT
BEFEMEPRIEBIIL -

Notes on the Accounts

1. Accounting Policies

(a) Basis of Accounting
The accounts have been prepared on the historical cost basis of
accounting modified to include notional receipts and payments.

(b) Fixed Assets

() No cost is included for land which is occupied by installations
or sterilised by catchment areas except that, where it has
been resumed, the cost of resumption has been included in
the capital cost of the project concerned.

(i) For capital projects, the costs include the actual direct
expenditure and staff costs for design, planning and
supervision during the construction period.

(i) All other fixed assets are stated at cost less accumulated
depreciation except assets under construction which are
stated at cost.

(c) Depreciation

() Depreciation is provided on a straight-line basis calculated to
write off the cost of assets less residual value over their estimated
useful lives. The annual rates of depreciation used are:-

Tunnels, dams, resumption and afforestation, etc. 1%
Civil engineering works 2%
Water mains - fresh 2%

- salt 5%
Mechanical/electrical works, plant and machinery  4%-14.29%
Meters 8.33%

10%
10% - 20%

Computer hardware, software and system
Motor vehicles

(i) No depreciation is provided on assets under construction.
(d) Stock
Stock is stated at the lower of cost and net realisable value,

using the weighted average cost method to the extent that
it is material.
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(e) B
PENSRDIZTERHAEREAN -
DEEBBXRGEDRGTHRE - RB
AFENRNRBRAEMEHMEEN
BE - BRKBEERERAFERBRER
Bl - AEEERS SEHEEA
BBV

(f) ELERIER
BLERBRENEENREBBERBERSS
fER R TRBEREBIBEX
BREEMELNESER - BLERE
BEAREBERDRN B UEHFETHR
BRHEBRFPLUER - BRAXBEE
RERBRBN Y BFEHETORE R
=8 AUEFSERE LB EX
BRHERIFDRTERIBER -

(q) EERBF
EEBANREHE - Mx - ZEW% '
FERGNFRSREDBREES
FEAMEH 2*9?’?%5%%%5“@83%&
P2 °

(h) REEEEVRIFESENERORE
ZREnNRNEERETEE VP
BEVLEEE -

0] lﬁéﬁﬁt@‘%ﬁ

Tﬁﬁ@&ﬁﬁ%ﬁ?ﬁ@f S%ﬁ$$i’2§ﬂ °
() 518

BRAXBEEREBIUNEAESD
HUYBERNEEIIIRRBUT —RIK
AB—8D - MBEEEMNIRAK
BEAREPHE -

KEZE e _E—FE——FFR

(e) Taxation

()

Notional profits tax is provided, where necessary, based on
the expected taxable surplus for the year, using the tax rates
prevailing at the balance sheet date, and any adjustments to
tax payable in respect of previous years. No provision for
notional profits tax has been made in the accounts as the
Authority has no taxable surplus for the year.

Deferred Tax

Deferred tax is recognised, where appropriate, for all material
temporary differences between the tax bases of assets and
liabilities and their carrying amounts in the accounts. Deferred
tax assets are recognised to the extent that it is probable that
taxable surplus will be available against which the temporary
differences can be utilised. No provision for deferred tax in
respect of all material temporary differences has been made in
the accounts as the Authority has no taxable surplus against
which the temporary differences can be utilised.

(g) Employee Benefits

Employee benefits including salaries, gratuities, pensions,
housing benefits and annual leave are accrued and
recognised as an expense in the year in which the associated
services are rendered by employees.

(h) Actual Return on ANFA

)

()

This is calculated as a percentage of surplus/deficit after
taxation to average net fixed assets (ANFA).

Average Net Fixed Assets

The average net fixed assets (ANFA) represents the simple
average of the opening and closing value of total fixed assets
less aggregate depreciation.

Deficit

Since the Water Authority does not have a separate legal
identity, its financial resources form part of the General
Revenue. All deficits are deemed to be financed by the
General Revenue and adjusted to the Public Capital Account
of the Authority.



2. I 2. Revenue

BE8T B8

SMillion SMillion

INEBHIK Chargeable supplies 2,463.9 24758

ZENeYEES Contribution from rates 1,343.2 14933

BSHE R EIBERS Contribution from Government on concessions 1,349.1 12777
B RBPIZEREAK  Contribution from Government on free

B3RS allowance to consumers 1,112.8 1,025.5

BUIEF K Supplies to Government establishments 163.2 150.0

INE -« fRIBR OOz Fees, licences and reimbursable works

SN 18.8 18.6

ERAE Interest from deposits 35 21

6,454.5 6,443.0

o /

BINHERSTENEERRBMAZTE  The contribution from Government on concessions is to cover
FELZENRRIERATS I 200588 - the shortfall in contribution from rates resulting from the
concession of rates granted during the years.
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3.Ax% 3. Expenditure
B8t BEIT
SMillion SMillion
ST Staff costs 1,300.4 1,303.2
KERITHEH Operating and administration expenses 1,639.1 15893
3= EPIW S dun! Purchase cost of Dongjiang water 3,200.0 3,010.0
E Depreciation 1,273.8 1,189.6
7,413.3 7,092.1
N\ %
4. ®R1E 4. Taxation
BE8TT 587t
SMiillion SMiillion
BEMNER Notional profits tax charge for the year 0.0 00
DINEBNELRIBEE Deferred tax assets/(liabilities) not recognized in
/ CRERIESE) K respect of :-
R -
KEBNRIBEE Unused tax loss 20,382.2 18,186.8
BITERRBATELNE  Material temporary difference arising from
REBER depreciation allowances (14,694.2) (13,443.5)
o %

108 XK¥EB» _F—FE——FFK



5.BEEE

i

5. Fixed Assets

BED
NEE
T HBBR  Computer bg  B2E Assets
Buildings, RE  Hardware, ®KE  XE Under
Fiters,  Plantand  Software Plover ~ High ~ X&  Motor  Con-
Mains, etc.  Machinery & System Cove  Island  Meters Vehicles struction
581 B&n BEn S&1 OBr BEr BEr OBt BEn BEn
SMillion ~ SMillion SMillon ~ SMilion  SMillion  SMilion  SMilion  SMillion  SMillion  SMillion
A Cost
—0-0%
nE-4 At 1 April 2010 383284 1626 N4 71393 7020 16612 3779 640 47506 534974
e Additions 50 687 - - - - 468 16 42582 43803
&3 Transfers 23139 21 45 8771 - - - 36 B212) -
RE/GHH DisposalsiWrite off (89.7) (03) (03) (436) - - (30.1) 23) 69 (1732
—0—*F
=E=+-8  At31March 201 405576 2531 3156 79728 7020 16612 3946 669 57807 57,7045
RENE Aggregate Depreciation
—0-0F
58 At 1 April 2010 96579 705 1549 2,765 3835 942 1574 282 - 136831
HENE Charge for the year 8402 123 206 3023 93 92 M8 6l - 238
RE /3480 Wiitten back on
DispasalsiWrite off (69.1) (02) - (433) - - 29.1) 20) - (1437
0%
=F=t-8B  At31March20 104290 826 1845 25355 3%8 9834 1731 33 - 148132
EEPE Net Book Value
—0—#&
=FE=t-8  At31March20 30,1286 1705 1311 54373 3092 6778 2215 346 57807 428913
—0-0f%
=F=t-B  At31March2010 286705 91 1565 48628 3185 7070 2205 358 47506 398143
\ %
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6. RBEE 6. Current Assets
B8t B8t
SMillion SMillion
=8 Stock 14.9 11.8
FEUIRIS Debtors 511.4 508.7
HREE 5 BV 2RIR Current account with Treasury 1,567.3 14792
2,093.6 1,999.7
\
7. nE8E 7. Current Liabilities
BEIT BE8IT
SMillion SMillion
AP A REIEE Consumers’ and contractors’ deposits 1,688.0 1,623.0
FEITIRIB Creditors 309.9 293.0
1,997.9 1,916.0
\
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8.

N,

NHEEARE

N

8.

NHEEARBEBREEEBARSEN

Public Capital Account

The Public Capital Account represents Government's

BE - investment in this utility.
S B8t
SMillion SMillion

IE—B#5e Balance as at 1 April 39,898.0 37.180.0

AREEEIE Deficit for the year (958.8) (649.1)

BSOVERINRZIRE Additional cash investment by the Government 4,047.8 3.367.1

=B=+—8#&% Balance as at 31 March 42,987.0 39,898.0
- /
9. ERAE 9. Capital Commitments

R_O—F=R=1+—8  XB&EEX
IRAEEIREFLEBIEAAEW T

As at 31 March 2011, the Authority had capital commitments,
so far as not provided for in the Operating Accounts, as follows:

88T 88T
SMillion SMillion
B Contracted for 4,159.3 6,976.2
BEHEBRERN Authorised but not contracted for 5,186.1 5,031.9
9,3454 12,0081

. /
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