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Hong Kong & Islands Section  |##©=" > Mr. T. B. NG CS(HK) Business Facilitation Application &
B _ Officer Inspection
(BES Pl S REGE |y - ~ 3 |EFEE AR A RGOSR, | 2880 2550 REEET I 22
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23 |pawEd AR VR )| 2856 8171 WRZ G | RO R
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25 Shui Po, Kowloon City, [Mr. M. Y. TAM E/CS(A)K Case Officer Application &
Office Address: 2, Lai Hong Wong Tai Sin, Kwun Inspection
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Kowloon) Mr. H. C. CHAN |CTO/CS(W)K Case Officer Service Connection &
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128 B Tuen Mun, Yuen Long. Mr. C. M. TUNG |[E/CS(A)NTW Case Officer Application &
Office Address: 128, Sai Yee Inspection
Street, Mongkok, Kowloon)  [Bri ju: Fif PR R 1 <) 2152 5609 [GE et FlIggh o
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Tin, North, Mr. S. Y. SIU CTO/CS(W)NT Case Officer Service Connection &
Installation of Meters

Please address all correspondences to 43/F, Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong or fax to 2802 7333
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Remark :
(@ Case Officers are responsible to coordinate the processes and to provide assistance to customers when necessary.

(b) Business Facilitation Officers are responsible for providing,
(i) co-ordination and triggering escalation in resolving difficult and exceptional cases;
(ii) collecting customer feedback and addressing common issues;
(iif)  reviewing the processes to identify common areas requiring improvements and
(iv) establishing consistent approaches in case handling.

(c) For cases not resolvable by Case Officers and Business Facilitation Officers, please call Chief Engineer/Customer Services at telephone no. 2829 5898 or write to him.



