
 

 
Distribution : To all Licensed Plumbers and Authorised Persons 
 
Dear Sirs, 

 
WSD Circular Letter No. 3/2007 

Enhancement for Application of Water Supplies 
 

 Based on the recommendations of a recent consultancy study and to follow 
“Be the Smart Regulator” Programme of the Government, this Authority has 
launched the following to provide more convenience to applicants:  
 
(1) Information on Water Supplies Department (WSD) Web-site  
 
 In the Water Supplies Department web-site http://www.wsd.gov.hk, three 
items are added in “Water Supply for New Buildings” under of “My Account” tab 
as follows: 
 

z Handbook on Plumbing Installation for Buildings 
� Plumbing Proposal Requirement 
� Checklist for Vetting Plumbing Proposals 
� Common Mistakes by Practitioners 
� List of Commonly used Symbols 

z List of Case Officers & Business Facilitation Officers 
z Use of Drawing Amendment Areas 

 
When necessary, applicants can contact Case Officers and Business 

Facilitation Officers at each section office. Case Officers are responsible to 
coordinate the application processes and to provide assistance as necessary. The 
Business Facilitation Officers are responsible for: 

 
(i) co-ordination and triggering escalation in resolving difficult and exceptional 

cases; 
 
(ii) collecting customer feedback and addressing common issues; 
 
 

 



 
 
 

(iii) reviewing the processes to identify common areas requiring improvements; 
and  

 
(iv) establishing consistent approaches in case handling. 
 

A copy of "List of Case Officers & Business Facilitation Officers" is 
attached for ease of reference.  

 
For application cases where final round of minor revisions to submission 

drawings can be made by the applicants before approval, our staff will liaise with 
applicants to make such revisions in our newly established “Drawing Amendment 
Areas” at each section.  This can save time and communication effort for both 
parties. 
 

In the web-site, hyperlinks of the four sub-items of “Handbook on 
Plumbing Installation” are also displayed in “Plumbing and Engineering” tab. 
 
 
(2) Performance Targets for Application for Water Supplies 

 
We add one new target in the new issue of Performance Pledge 2007/2008 

and clarify two existing targets as follows: 
 
 

 Title Target 
 

Clarification 

New  
Target 

Issue of "Certificate Regarding 
Water Supply Connection (Form 
WWO1005)" 
 

10 calendar 
days  
(see note 1 
below) 

 
 

Existing 
Target 

Reply to application for metered 
supply to new building projects 
 

20 clear 
working days 
 

The word “Reply” 
means vetting 
comment(s) or 
approval  
 

Existing 
Target 

Inspection of New Building 
projects 

7 clear working 
days 

Subject to first mutually 
available time slot 

Note 1:  The certificate will be issued 10 calendar days after: 
(i) receipt of application form WWO 132 Pt. II 
(ii) the plumbing works have been inspected to the satisfaction of the 

Water Authority ; and 
(iii) water supply connection has been made. 

 
 
 
 
 



(3)  Clarification about Water Tanks in High-rise Buildings  
 

Clause 1.17 of Chapter 1 and Clause 3.12 of Chapter 3 in the "Hong Kong 
Waterworks Standard Requirements" are revised as below: 

 
“The total volume of the roof storage tanks, sump tanks and transit tanks 

shall be on the basis of 135 litres for each of the first 10 flats and 90 litres thereafter 
for each additional flat. The proportion of capacity of sump tank to roof tank shall 
be in the order of 1:3 or as advised by the Water Authority. The levels and the sizes 
of tanks are to be determined by the plumbing designer.” 

 
Should you have any queries, please contact our Engineer Mr. Alan WONG 

at Tel: No. 2829 4726. 
          

 

 
(with Chinese translation) 
 

cc Housing Department  
Buildings Department 
Architectural Services Department  
Fire Services Department 
The Hong Kong Housing Society 
The Hong Kong Institute of Architects 
The Hong Kong Institution of Engineers 
The Hong Kong Institute of Surveyors 
Hong Kong Federation of Plumbing & Drainage Ltd. 
The Institute of Plumbing and Heating Engineering – Hong Kong Council 
Hong Kong Plumbing and Sanitary Ware Trade Association Ltd. 
Hong Kong Licensed Plumbers Association Ltd. 
Hong Kong Plumbing General Union 
Hong Kong Water Works Professionals Association Ltd. 
The Hong Kong Institution of Plumbing and Drainage Ltd. 
The Association of Registered Fire Service Installation Contractors  
of Hong Kong Limited. 
Real Estate Development Association  




